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1. Introduction

ePUAP was meant to be an integrated informatiotesysvhich enables elec-
tronic availability of public services for respeetioffices in one place. The plat-
form was to consolidate, standardize, and firsdlbintegrate the other information
systems within the country.

Since January 2011 the ePUAP with a new graphesfate has been availa-
ble. However, the change of the platform’s coloonf gray into navy blue, recon-
struction of the website template (added were: &igagbarch bar, margin on the
right side) and construction of a catalogue of lifiatters available through the
portal are not sufficient for the ePUAP to becomengorm, secure and wholly
law-abiding electronic channel of contacts betwefites, citizens and entrepre-



neurs. The portal was used non-intuitively, anddllogr development of e-services
resulted, among other, from the lack of the comma@ailable electronic signa-
ture, e.g. in identity cards. That gap was to Wledfiwith a gratuitous trusted
ePUAP profile, however during three years from mgkhis tool available merely
277 thousand people used it, even though in thentine& such services arose as
CEIDG and PUE-ZUS which enable authorization whk tise of a trusted pro-
file.The reportState 2.0 — a new start for e-administratidh clearly indicated that

if the ePUAP had a better interface and renderect rervices available, it would
be more popular.

The processes of the construction of informatiocietg (SPI) and its tools,
i.e. e-government and public administration infotigetion, are based on appropri-
ate legal acts of both European and Polish lawsvel as many strategic
documents.

Another amendment (of 10 January 2014.; Officialrdal of Laws item 183)
of the act of 17 February 2005 about informatizatal entities which perform
public tasks [2] (consolidated text of the JouroBLaws of 2013, item 235 with
amendments; UINF) changed the duties of entitiegclwiperform public tasks
related to ePUAP. On the other hand, the Decreedsby the Minister of Admin-
istration and Digitalization on 6 May 2014, relatedthe scope and conditions of
the use of electronic platform of public adminittra services (Off. Journal of
Laws, item 584) [3] determines the way of creatimgaccount on ePUAP and con-
ditions of information exchange between ePUAP anldero teleinformation
systems.

For the end of November 2014 the productive laurgloif modernized (with
new functions) version of ePUAP is planned.

2. Historical and mandatory legal regulations before launching the ePUAP
platform

The first Polish document which indicated the nfEdnteractive contacts of
citizens with offices wasePoland — Plan of activities for the developmeninef
formation society in Poland for the years 2001-2046 prepared by the Scientific
Research Committee (KBN) — governmental administnabody which was the
first in Poland to undertake activities for thet8 informatization. It was devel-
oped according to the programme docun@bjectives and trends of the develop-
ment of information society in Poland for the ye2@91-20065] drawn up jointly
by the KBN and Ministry of Communication.

Due to amendment of th&ct on governmental administration divisioj&
(UoDAP), a new division could be introduced, ixformatization, and on 1 July
2002 the Ministry of Science and Informatizatioer@inafter referred to as MNil)
was formed, headed by minister M. Kleiber — at tirae the minister of Science
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(in the Ministry of Science and Higher Educatiamd simultaneously the presi-
dent of KBN. Also in July that year th&ct on electronical provision of services
was introduced [7].

In the same year two new departments were formeédNil: Department of
Public Administration Information Systems (DIA) atide Department of Infor-
mation Promotion Society (DPI). The DPI activitieshedule comprised, among
other, design works of the e-government system.

In December 2002 the documérite Gate — preliminary concept of the pro-
ject was prepared [8]. It was developed by KBN to pneseconcept of the con-
struction of e-government system. The term ,TheeGditPoland” (in strict mean-
ing) was proposed as the name for this system.mgtively, it was to be an inte-
grated information system comprising the whole mubdministration, allowing
for a free contact and exchange of information aruinents electronically, espe-
cially through the Internet. The originators of fBate of Polandprogramme in-
tended to coordinate the construction of the e-gowent systenat the central
level and implement it in a continuous way, acaogdio a specific strategy, all
over the country. The initial concept of tBate of Polandapart from the defini-
tion of the public service, contains a classificatof priority groups of services for
natural persons and for companies.

The definition of the public service presented8hreads as follows: ,a ser-
vice provided by public administration bodies fdtizens and organizations, as
well as other forms of communication between publitninistration bodies and
citizens and organizations used for accomplishréipublic administration tasks
or fulfilling - by citizens and organizations - theasks for the State.”

»1he initiative of the Gate of Poland, to put it maomprehensively, was de-
fined as a steady programme firstly to emphasia¢ ithis not aclosed program
and will be subject to significant modificationscaading to changes in law, tech-
nology and social expectations and advancementapeériences from informati-
zation processes, secondly — it was to symbolizar@s receptiveness to new
techniques and citizens’ needs as well as cooperatith other countries” [8].

Furthermore, thé&ates of Polangresented also in detail the adjustment of
legal background and specified which prioritiesidide mandatory in informati-
zation of our State.

A long-standing mission was to increase by 10%eattteal, and by 40% po-
tential effectiveness of public administration, neated with the provision of pub-
lic services and performance of other public taskith maintained adaptability
principle, i.e. the capability of fast adjustmeifitome’s functioning to changes in
law and citizens’ needs. A short-term objectivdydar 2003, was preparation of a
detailed schedule of works, including methods afcheng the mission realization
through ministerial activities and the fastest flaesimplementation of these ser-
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vices which were in pilot phase at the time or wavailable to a limited extent
according to information systems of State admiaigin bodies.

The documenThe Gate of Polang the first plan in Poland which uses con-
crete terms and does not contain as many genatalrstnts as the earlier docu-
ments dating back to 2000-2002. It states that necessary to integrate, and not
standardize, many independent information systdrpsubicular institutions and in
the meantime solve problems of the standards af fisimats and communicated
contents (metadata, communication protocols). iicceeem that these are purely
technical matters, but they appeared indispendableoordinated implementation
of ePolandplan... [4] .

In the opinion of the Polish Chamber of Informatiasd Teleinformatics
(PIIiT) the ePolandplan wasappreciated, as it was considered to be an imgortan
document in the process of organizing activitiesciidetermine the development
of information society and within it - e-governmebiespite thésate of Polandas
a good basis for implementation of #eolandplan.., PIIiT submitted also sever-
al objections to it. The main charges were [9]:

- lack of correlation of the presented programme nagth the territorial self-
government and professional and research orgamizati

- determining the development of infrastructure dsgéctive 0", even though it
should not constitute an objective by itself,

- lack of clearly specified activities related to figation of the State’s infor-
mation systems with EU systems,

- a failure to include in it a strategy of the deyet@nt of information systems
about the terrain, which refer to natural resourmasmiagement, functioning of
courts, transport, building structures, tourisbiniation, surveyors’ services etc.

Presently, the studies on the Gate of 2. &&gion are pending. It is important that
the objectives accomplished through implementatind conducting of regional
gates are mostly focused on transferring of as nparblic services as possible
onto electronic platform and processing and citdahaof documents in electronic
version as well as providing the offices with tofds management and conducting
of the portal, and not only on publishing the imhation which promotes respec-
tive administrative units.

In the ups and downs of the Gate of Poland there Wweth difficult moments
(for example invalidation — due to too few validi®i of the procedure for public
procurement for supporting the project managemadtdevelopment of a vision
of information architecture of public services étenic platform) and exceptional
situations (consortium of companies Infovide S.Ad #McKinsey & Company won
the competition organized by MNil for consultingnsees within the programme
of the Gate of Poland, and selection of companiea competition was the first
such solution in IT sector, which was enabled l®yaimended public procurement
law). The victorious consortium presented the mtogg ePUAP — electronic Plat-
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form of Public Administration Services, and finallye documenProgramme of
implementation of the project ,The Gate of Polarafbse, which on 21 December
2004 was accepted by MNil [10, p. 538].

Apart from the mentioned roles, the programme Gate of Polandplayed
two more important roles: it was our country’s pas&U structures and served to
develop the UINF project, while the processes ef ¢hnstruction of SPI and its
tools, i.e. e-government and public administratioformatization, take place on
the ground of appropriate legal acts of both Euaopend Polish law.

For the Gate of Poland initiative, in external,j@#l formulations the project
term was not used intentionally for two reasornstlfi, because the term ,project”
was not defined yet in any of the then mandataggll@cts; secondly — th&ate
of Poland” was worked out according to the competition arrdnigeconnection
with preparation of a key document for the develeptrof Polish e-government,
i.e.: ,The draft act on informatization of the activitiet entities which perform
public tasks”[12]. It was a draft act which in its final formas published in the
following year [2] and presently bears the greaimgiortance for the informatiza-
tion process in Poland.

Presentation of many concepts related to the useodiern ICT in one legal
act surely standardized information terminology reected with the State’s in-
formatization process. Yet, it did not finish indrection of uniform information
terminology to legal order. The next step towatds tirection was adopting — on
4 September 2008 — of tiet on amendment of acts with the aim to standardiz
information technology13]. In the light of law, only this act introduc¢he terms
mentioned in art. 3, item 1-4 UINF to 33 other legats (including those to:
The act on population records and identity cardi® Act on social insurance sys-
tem, the Act on secret data protection, Banking ,L&wil Procedures Code,
Penal Codg

Low positions of Poland (in both 2004 and 2005hie world rankings within
the development of SPI initiated the concept ofaa jas a tool of coordination of
activities undertaken in the informatization area.

The Gate of Polandorogramme was also important for preparing $tate’s
Informatization Plan for the year 20@R1P2006) [14].

The proper PIP2006 is the enclosure to the DectrebheoMinistry Cabinet
(RM) of August 2006 and its aim was to form, indhal, a system — coherent with
the European one — of the on-line services basamboperation of teleinformation
systems satisfying the needs of inhabitants anemneurs.

PIP2006 contains a summary of the status of stusiieshe country’s in-
formatization and also (in item four) a list of &$oral and 3 supra-sectoral infor-
mation projects.

496



The first supra-sectoral project on the list wasEAPUAP project Electron-
ic Platform of Public Administration Services.

According to PIP2006, another document was preparedlhe State’s In-
formatization Plan for the years 2007-20(@reinafter — PIP2007-2010) [15].

3. ePUAP project and ePUAP platform

The project without which no e-service could beilatde is the e-PUAP.
Functional and architectonic solutions of ePUAPtfptan are based on the re-
quirements and guidelines contained in @se of Polandtoncept. The first stage
of the construction of ePUAP was co-financed wité funds of the&Sectoral Op-
erational Programme ,Increasing of Economic Comfietiness” (measure 1.5),
therefore the first stage of the project is reféteas e-PUAP-WKP. ,The primary
objective of this project was to create a unifosegure and fully law-abiding elec-
tronic channel enabling availability of public siees for citizens, entrepreneurs,
and administration” [16].

The premiere of ePUAP platform took place on 14ilA&2008, several weeks
earlier than stipulated in the schedule and sdvthméstry of the Interior and Ad-
ministration met its obligation towards public ¢ies, related to availability of
electronic INBOX which all offices should have fraimMay 2008 (according to
UINF). Many administrative entities could meet thetatutory obligation only
through gratuitous INBOXES in the central teleimf@tion system.

Owing to the ePUAP platform, also the non-coopegasiolutions, construct-
ed by individual departments, were to be integraidulis, that platform was to be
the effect of the idea of electronic administrationPoland, whereas the bridge
visible on the main web page (Fig. 1) was to symkeoPoland’s receptiveness to
citizens’ needs due to new ICT technologies angbeaadion with other countries.

At the beginning of 2011 a significant metamorphadi the platform within
the user’'s graphic interface occurred (Fig. 2), thet platform’s functionality was
not changed. ePUAP does not function on a mase acal presently offers admin-
istrative units only a possibility to set up grabuis Electronic Inboxes (ESP), pub-
lishing of specimen documents in the Central Reéposbf Electronic Documents
Patterns, contains a catalogue of services andaRt@nded classification accord-
ing to various categories and events in life. Tisen® doubt that the catalogue of
services as a site which collates and classifiesléscription of public e-services is
particularly important, especially for self-goveramtal administration entities in
Poland where the same services are called diffgrgnt]. However, the catalogue
rather informs about various e-services than agtwalables complete settling of
many official matters.

497



3 elektroniczna platforma
usug administracji publicznej

Figure 1. The main web page of the previous version of ePglkaEform.
Source [www.epuap.gov.pl, access: 04.10.2010]

elektroniczna platforma
e ustug administracji publicznej

Szukaj w portalu ePUAP | =0 zeme w s | Szukaj
Lista spraw 0 ePUAP Profil zaufany Podmioty Publiczne ~ Pamac EKontakt
Korzvéci ePUAP Start 7 ePUAP Zainstaluj ustug Licancie na formularze PDF tlodelowanie proceséw
Repozytorium PL
Lista wzordw Znaidi wzér Lista schamatéw
Jeste$ w: Strona aléwna > Podmioty > torium > Lista wzaréw
2008
Szczegitowe informacje m
2009
Nr Data Cay
i wzoru publikacyi  Nazwa Instytucyl Datyexy aktualny
& 2013/05 2013.05.16  STAROSTWO POWIATOWE W Wabr wniosku o udostepnienie danych 2 2asoby ¢
2011 /16/1161 RAWIE MAZOWIECKIE] geodezyjnego | kartograficznego
2012 ¢ 2013/05 BE STAROSTWO POWIATOWE W Wedr wniosku o wyrys = operatu ewidencji
— f16/1160 faeagid RAWIE MAZOWIECKIE] gruntdw | budynkéw i
z013 ~ 2013/05 2013.05-16  STAROSTWO POWIATOWE W Wazér wniosku o wypis z operaty ewidencii -
7161159 RAWIE MAZOWIECKIE) gruntéw i budynkow
¢ 2013/05 2013-05-16 STAROSTWO POWIATOWE W Wzor wniosku o wydanie, wymiang karty T
/16/1158 RAWIE MAZOWIECKIE) wedkarskiej

Figure 2. Improved version of the central web page of ePUbs®form.
Source [www.epuap.gov.pl, access: 16.05.2013]
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In 2009 the successor of the ePUAP-WKP project thasePUAP2 project
financed from the European Fund of Regional Devalamt within the 7th priority
axis of the Innovative Economy Operational Progran2®07-2013. Within evalu-
ation of the status of its implementation, thedwaling problems were diagnosed
[22, p. 164-165]:

— users’ insignificant interest in using the seegi@vailable on ePUAP platform
(low usefulness and trust in ePUAP services orp#reof users, ministries, offices
and self-governments; insufficient benefits of Imgvihe Trusted ePUAP Profile;
at the end of May 2013 the number of the TrustddAdP Profile users exceeded
130,000); not quite effective propagation of thisni of contacts with offices;
insufficiently intuitive and friendly use e.g. aérsice searching; inability to obtain
information about the stage of settling the mattgorted by the user; only in 17%
of all subjects [17] the offices web pages enataleking of the stage of settling the
matter; legal obstacles within the use of somereies; lack of complex and inte-
grated services; lack of verification of provideshsces in view of their correct-
ness and entity responsible for ePUAP image);

— improperly oriented vision of service provisiondadevelopment of ePUAP
platform (the use of most of the tools and e-sewidepends on having an account
on ePUAP (for example, as per 30 December 2011 #¥yof the users in the
region of L6d had an account on ePUAP platform [18]);

- construction of e-government solutions locally aod on ePUAP because of
insufficient business and image benefits for publitties from independent-
ly formed services available on ePUAP (only 25%self-governmental ad-
ministration offices and 36% of those of governrmaémstdministration give
access to e-services other than those based o ttedled general specimen
document on ePUAP platform [19, p. 99));

- taking a fee by the National Accounting Chamberbigr signing of an
agreement with a public entity which wants to pdevipayable services on
ePUAP and a variable commission from the user fpag-by-net” payment;

- insufficient knowledge of public entities about &tionalities offered by
ePUAP and consequently the local copying of exgsfimctionalities (only
a bit over 1/3 of offices web pages have infornra@dout the possibility to
perform specific services through ePUAP platfor®, [2.13]);

- difficulties in reconciliation of inter-ministeriaooperation;

- offices’ low motivation to settle matters througBRE, which results from the
lack of integration of ESP with the documents dation system (documents
are sent in this way mostly in governmental adniai®n (regional and cen-
tral offices [21]; only every fourth office usindné Electronic System of
Documents Circulation has a module of integratiath whe ePUAP platform
[20, p. 11]).
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Public administration entities may give access BUAP platform to more
advanced services — applications which enabledotimg the documents in elec-
tronic form. More comprehensive technical knowle@dge usually higher labour
expenditure are required for the provision of ssetvices. By 31 December 2011
forty one services ready for installation were &lde, which may be provided
pursuant to mandatory law by regional, county amdrounal offices [18, p. 116].

We may find out from survey "E-government in thee®yf Internet users"
(published in 2014) that 65% of Internet users dokmow the ePUAP. The cur-
rent works on the interface are not only the ePUaéelift. At present ePUAP
platform will be enriched with a statistical modulerough which it is possible to
obtain information about the use of the systenis i privilege reserved only for
administrators of that platform, but should reatizat the system will be monitored
closely.

4. ePUAP platform in the light of the second amendment of the Act on
informatization of activities performed by the entities which conduct
public tasks

The act of 10 January 2014 about amendment ofdherainformatization of
activities performed by the entities which condpablic tasks and certain other
acts (Official Journal of Laws item 183) introduded the second time new regu-
lations to UINF (consolidated text of the Off. Joalk of Laws of 2013, item 235)
and four other legal acts:

1) Act of 14 June 1960 — Administrative proceduresec¢cbnsolidated text of
2013, item 267; KPA); amendments refer to 13 asidf KPA;

2) Act of 29 August 1997 — Tax Ordinance (consolidated of the Off. Journal
of Laws of 2012, item 749 with amendments; ORDR)eany as 29 articles
were amended;

3) Act of 30 August 2002 — Law on procedures befomiatstrative courts (con-
solidated text of the Off. Journal of Laws of 20&t@m 270; POPSA);

4) Act of 28 April 2011 on the health care informatisystem (Off. Journal of
Laws No 133, item 567 with amendments; SIwOZ).

Introduced amendments are comprehensive in schpe,dbjective being an in-

creased efficiency of public administration infotimation in Poland, including

a better use of ePUAP to facilitate the contacth wffices. The planned amend-
ments are connected with evaluation of the efficyeof the use of the EU funds
and should confirm the need for co-financing of APUdevelopment with

these funds.

500



Objective changes in UINF refer to resignation froreation of the State In-
formatization Plan (PIP). Instead, the need fofieancing of information projects
of public use is emphasized.

Subjective changes in UINF consist in adding toZgec. 3 a stipulation giv-
ing the secret services, offices of parliament (®eySenate and President of the
Republic of Poland, and National Bank of Polandsspbility of gratuitous, mutu-
al enabling the use of web applications developedrployees of these entities if
they are authorized to administer the propertytsigh these applications.

While amending UINF for the second time, five negficitions were intro-
duced (,user”, , electronic document template”;ggkonic form”, ,utility range of
electronic document” among others) and two of thdas applicable definitions
were changed. Defined differently was the ,inforimatproject of public use” and
Lofficially acknowledged receipt”.

A new definition (art. 3 sec. 6 UINF) of the ,infoation project of public
use” states that it is a ,specified — in documeaiat set of organizational and
technical activities aimed at the construction,eagton, or refurbishment of te-
leinformation system used for accomplishment ofliputasks, assured mainte-
nance of this system, or development of the prawssdof accomplishment of pub-
lic tasks electronically.” A change in the defiaiiof ,information project of pub-
lic use” corresponds with the concept of focussimgco-financing of projects.
Seven new articles (from 12b to 12h) added to @raptJINF regulate exclusively
the issue of co-financing of these ventures.

At least once a year a relevant minister for infatization (presently the Min-
ister of Administration and Digitalization) is ob#d to arrange for a competition
for co-financing of information projects of publise or ventures which support the
development of information society.

Table 1. The main changes introduced to UINF by its secandraiment

INTRODUCED CHANGES

- objective scope

- subjective scope

- terminology used in UINF

- co-financing of information projects

- use of web applications developed by public grtinployees
- availability of ESP

- availability of specimen electronic documents
- tasks of the Informatization Council

- availability of services on ePUAP

- confirmation of trusted ePUAP profiles

- interoperativeness test

- control of observance of UINF regulations

Source own preparation on the basis of [23, 24]
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The most important change for the development edtebnic communication
with public entities is formulation of the obligati to make available and provide
operation of ESP by public entities. ESP should tnlee standards defined and
published on ePUAP platform. The public entity witeeven days of rendering the
ESP available should give the minister of information the information about its
address. This will enable the minister of inforreation the monitoring of ESP
availability by public entities and sharing suclformation with web users poten-
tially interested in submission of documents.

Within ePUAP the Central Repository of SpecimencEtmic Documents
(CRWD) is conducted. The so far applicable prireipf voluntary preparation of
electronic specimens by entities appropriate falidg with matters using these
specimens and the duty to create by those entitéeslectronic forms was replaced
by a regulation according to which the specimerts eélactronic forms should be
created by the bodies indicated in legal regulatimn defining the ,specimen doc-
ument” [25].

Such regulation probably will not accelerate theation of specimen docu-
ments and electronic forms, because the legisthtonot define precisely the term
for creating such specimens. The authority whidhaseate a specimen for reposi-
tory, while transferring it to the minister dealimgth informatization should also
present a description of the service which canrbeiged using such specimen and
make available such electronic form which enablesegation of the electronic
document to be submitted using electronic commtioicaneans.

New art. 19c UINF states that such public entiisscommercial companies,
State enterprises, security services, offices gh&enate and the President of the
Republic of Poland, and the National Bank of Polaad make available the ser-
vices on ePUAP by virtue of an agreement concludigd the minister dealing
with informatization. The agreements will specifytio the methods and the scopes
of service availability.

Besides, introduced to UINF was a regulation (8¢d), according to which
the entities providing availability of services eRPUAP ensure their conformity
with regulations which constitute a basis for dragviup a specimen electronic
document and update these services in serviceogatl

Furthermore, amended were also the UINF regulatieading with the Trust-
ed ePUAP Profile. Not in the executive act but iNE itself a list of entities au-
thorised to confirm the Trusted ePUAP Profile wadluded. With the consent of
the minister for informatization apart from the ides performing public tasks,
non-obligatorily the Trusted ePUAP Profile may mmfirmed by national banks,
postal operators, and credit institutions.

Public entities may use for services in electrdoitn such ePUAP function
as identification of users and accountability ddittactivities. Accountability ena-
bles explicit ascribing of activities performed tme user or entity only to that user
or entity.
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Table 2. The main changes introduced to other legal acthégecond
amendment of UINF

NAME OF
ACT PLANNED CHANGES

KPA - the legislator imposed on all public entitid® obligation to make
ESP available

- introducing the regulations owing to which thésussion — by ESP -
of an application in form of an electronic documexill create the
office’s duty to deliver the mail to the party bigetronic communica
tion means

ORDP - introducing the regulations, pursuant tockitthe very submission of
an application in form of an electronic documentB§P will create
the office’s obligation to make deliveries to tharfy by electronic
means

PoPSA - possibility to submit complaints in eleaimform

SIlwOZ - the Centre of Health Care Information Sgseas an entity reporting
to the health care minister takes care of the dgwaént of infor-
mation system in health care; due to resignatiomfcreation of PIP
this task cannot be performed any longer pursumatftis document

Source own preparation on the basis of [23, 24]

The most important changes in KPA and ORDP, follmyithe second
amendment of UINF, refer to deliveries. So far tediveries by electronic com-
munication means occurred if the party or participaf the proceedings applied
for such delivery or gave their consent for it. Meey submission of an application
by ESP, by the party or participant of the procegsli results in the authority’s
obligation to deliver the letter in the same way.

It is assumed that the improved versions of ePUAPbe provided quarterly
and that it will take into account new needs of APUusers. The Council of
ePUAP Users was established, with the objectivieleitifying the specific needs
of system madification. Wherein, the planned madifions will not always require
to carry out time-consuming tender procedure. Modifons analyzed and ap-
proved by the Council will be performed by prograemmworking in Centre for IT
Projects (CPI). Firstly, CPI workers will be implented approved modifications
on a test environment, and then in the productisdirenment of ePUAP.

5. Conclusion
»The structures and names of the entities resptn&ib public administration

informatization” [10, p. 528] and adjustment ofioff work in Poland to the re-
quirements of the developing European informatimriety were changing.
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During 2002 — 2013, involved in the State’s infotization process were:
KBN, MNIL (non-existent since October 2005), PoliSbmputer Science Associa-
tion, PIIIT, Informatization Council (RI) (formedno20 May 2005, Rl operates in
two-year tenures system), Ministry of the Intersord Administration, Electronic
Communication Office, Ministry Cabinet Committeer finformatization and
Communication (it was functioning from 7 March 20@F9 January 2012 and its
tasks comprised: ,initiation and issuing opiniormwat draft governmental docu-
ments in the scope connected with public admiristranformatization, develop-
ment of information society, communication, puldégisters, use of information
technologies in the construction of economy baseknowledge and preparing the
State administration bodies for cooperation with $thengen Information System
(SIS) and Visa Information System (VIS)” [10, p.8229], Polish Chamber of
Electronic Communication, Ministry of Administraticand Digitalization, Minis-
try Cabinet Committee for Digitalization (KRMC; isss opinions on teleinfor-
mation project documentation the value of whicheexts 5,000,000 PLN; KRMC
was formed in January 2012, it took over the dutiethe Ministry Cabinet Com-
mittee for Informatization and Communication) andtidnal Economy Chamber
for Electronic Engineering and Telecommunicatidredems that in case of some
bodies a better description of their participatiwould be the statement that they
took part not in a continuous informatization prexéut in a ,relay with a baton
handed over after having dropped it".

The lack of the requirement to have one’s own nébeimation systems for
enabling the applicants a contact with the instituaind settling an official affair is
for public entities the basic benefit of the ePUgl&tform.

On the other hand, one of the most severe probtémBUAP is the multidis-
cipline of affairs. Even in case of defining a seevthe use of which could be
common, the architecture adopted at the beginnireP&AP implementation ex-
cludes the mass availability of services. The prinreason for such state of af-
fairs is that on ePUAP each service provider ceesg¢evice forms on his own.

A remedy may be then a change of the concept @icgernvailability ren-
dered on one’ own for availability of central sees (constructing the central ser-
vices forms and making them available locally)wtiuld be enough if the created
services available centrally at the page of an@pyate ministry had a possibility
to choose a target recipient (the entity physicatigomplishing a given affair due
to territorial jurisdiction).

The obligation to render ESP available was not Bploon an entity ,to
which the public entity entrusted or ordered acd@hment of a public task, if in
connection with accomplishment of that task thera duty to transfer information
to or from entities which are not governmental adstration bodies” (art. 2 sec. 2
UINF). This may be the reason why ESP is not madelable by the entities
which were entrusted with accomplishment of a mutdisk even in case if such
task would consist in issuing settlements of adstiative proceedings.
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Advantageous for the development of electronic camipation with public
entities is imposing of an obligation to inform ab&SP availability on ALL pub-
lic entities. Moreover, information about ESP obfic entities placed on ePUAP
should also refer to electronic inboxes availahitside this platform.

Perceiving the amount and differentiation of ingidns engaged in the
State’s informatization, it appears as a huge ptajeboth organizational and fi-
nancial respect. Therefore, planning and manageafdghe State’s informatization
project should be considered as a condition oéfitsctive accomplishment. How-
ever, designing and implementing the ICT cannotdreducted exclusively at the
level of public institutions subjected to infornmtiion. State institutions in their
large number and high internal differentiation cexape or should cooperate with
each other in the complex system of public ingtng and should also contact
external entities in the system. Those clients driaistration who contact the
system and use its services electronically, exipecsystem’s availability using alll
new, often advanced, ICT existing on the market.

Selection of information solutions during the Stwiaformatization and pub-
lic administration should each time assure thatStatée may change the solution’s
supplier, if cooperation with the supplier does goarantee the benefits expected
by administration clients [27].

The offer of e-services available on ePUAP, matefitén a higher and higher
possibility to handle official affairs completelshould significantly encourage the
Polish society to use connected computers. Thigrmwill surely contribute to the
development of SPI in Poland.

Besides, works were launched on new areas of ePabivities, such as:
Repository of Public Administration Processes (RRAFentral System of Authen-
tication and Authorization (CSUIA) and Repositofy@ood Administration Prac-
tices (RDPA) [26].

RPAP will contain descriptions of processes whioch @@mmon to various
public administration units. Such a solution is edmat availability of standard
models of administrative processes according tehviiie processes in other pub-
lic units will be developed. Availability of a stdard process on ePUAP will make
it possible for the client of a given office todkathe status of settling his affair.

CSUIA will be a significant functionality of ePUAR will enable the client
to obtain information about the data which the adstiation collects about him
and which are stored in appropriate registers. $nftlimation may refer to such
issues as e.g.:

- who and to what extent has the right of accessdoaodification of the data,
- what is the history of access and modification lué tollected data about
a given client.

Owing to RDPA, it will be possible to present thfeet with which administration
tasks are performed for the client according tecet innovative procedural, or-
ganizational, technical and legal solutions.
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