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Innovation processes: from linear 
models to artificial intelligence

A B S T R A C T
This study aims to map scientific publications, intellectual structure and research 
trends in the development of innovation process models and to characterise and 
compare them. Specifically, to identify the innovation process models and their 
characteristics, comparative analysis of the models, and predict the direction of 
development. A hybrid method was used, which involved many years of in-depth 
literature monitoring and comparative analysis based on a set of parameters developed 
by the authors. The results made it possible to identify and classify 15 various 
theoretical models of the innovation process (from M1 — linear to M15 with the AI 
contribution) development through categorisation according to five main features: C1 
— complexity, C2 — openness, C3 — the role of technology, C4 — the participation of 
the market/users, and C5 — the form of presentation. This study identifies, explores, 
analyses and summarises the main ideas of innovation processes by identifying their 
models and characterising those specifics that can ensure international standards of 
excellence. The study provides an objective view of the existing innovation process 
models and the relevant studies that can guide managers in their decision-making 
innovation processes. This study is a first attempt at unveiling the evolution of 
knowledge in the field of existing innovation processes and their characteristics and 
comparative analysis. The presented models of innovation processes should constitute 
an indication for practitioners who can choose a model to be used in the economic 
practice of their organisation.
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Introduction

Innovation is the basis of competitiveness, which 
is why it is constantly researched by practitioners and 
theoreticians in technical, medical and economic sci-
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ences. Innovations drive the economic development 
of companies and whole economies, so the methods 
for creating and implementing innovations in organi-
sations regularly constitute a subject of scientific 
analyses. For this reason, it is important to advance 
research on innovation process models for the devel-
opment of economic and management sciences and, 
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above all, for business practice, as it shows the poten-
tial for implementing innovations in companies. 

Schumpeter (1932) noticed and described the 
importance of innovation first; his concept is used by 
other researchers (Drucker, 1985; Ciborowski, 2003; 
Chesbrough, 2003a; Poblete, 2018; Winkler et al., 
2022) and institutions studying innovation (World 
Bank, Organization for Economic Cooperation and 
Development — OECD, Eurostat, national and 
regional statistical offices). Searching for the most 
optimal methods (models) for introducing innova-
tions is an ever-present challenge. Contesting innova-
tive processes is, therefore, a big challenge for 
researchers who want to trace the development of 
innovative process models, starting from the initial 
linear concepts (Daft, 1978) and ending with pro-
cesses co-created or created by artificial intelligence 
(AI) (Kuziar et al., 2023).

The purpose of this study is to provide an over-
view of innovation process models, characterise and 
compare them, and attempt to determine the direc-
tions of their development. This article constitutes  
a theoretical analysis based on collected proposals for 
innovation process models found in economic litera-
ture, which were characterised and subjected to an 
original evaluation designed by the author, which 
involved identifying their features and comparing 
them. The study culminates in an attempt to deter-
mine the direction in which innovation theory is 
heading in relation to formulated innovation process 
models. This means that the study, despite its qualita-
tive nature, also has a practical aspect, as it allows for 
comparing various solutions and the possibilities for 
using them in business practice. 

1.	Review of literature on 
innovation in the economy

The issue of innovation and its improvement 
methods is widely described in economic literature. 
This stems from the fact that introducing innovations 
in the economy is considered a primary factor of 
development at the microeconomic level, which con-
cerns a single organisation (company), and the mac-
roeconomic level, i.e., which relates to the economy 
of a region, country or entire Europe. 

The importance of innovation in the economy 
was noticed as early as the 1930s. Schumpeter (1932) 
should be considered the pioneer of the theory of 
innovation as he realised that changes resulting from 

constant adjustments in the economy do not lead to 
new phenomena or development, as economic devel-
opment is characterised by “new combinations”, 
which we now call innovations. The definition of 
innovation proposed by Schumpeter seems still valid 
and is expressed by the introduction of new goods 
into production or the improvement of existing ones, 
the introduction of new or improved production 
technology, the application of a new sales or purchase 
method, the opening of a new market for the sale or 
distribution of production and supply, the use of new 
raw materials or semi-finished products and the 
introduction of changes in the organisation of pro-
duction. Researchers who continue Schumpeter’s 
ideas include Rosenberg (1994), Drucker (1985), 
Grudzewski and Hejduk (2008), Poblete (2018), 
Gomułka (1998), Szymańska (2020), and Kuziar et al. 
(2023). In the spectrum of interests of economists 
studying innovation, two main directions of research 
— macroeconomic and microeconomic — can be 
distinguished, encompassing several trends that rep-
resent both approaches, among which innovation 
policy (macroeconomics) and innovation in business 
(microeconomics and organisational management) 
are the most prominent. Special attention is given to 
innovation policy at the national and macroregional 
(e.g., European) levels (Furman et al., 2002; Grupp  
& Mogee, 2004), with a particular emphasis on the 
economic determinants of innovation (Hollenstein, 
2003; Gault, 2010). On the other hand, international 
teams of researchers explore the microeconomic 
approach, focusing on the issue of innovation in 
manufacturing companies (Björkdahl et al., 2022; 
Tuominen et al., 2004; Perunovic & Christiansen, 
2006). An important research trend is the effect of 
technological advances and R&D expenditure on 
innovation processes in companies (Calantone et al., 
2002; Garcia & Calantone, 2002; Agramunt & Berbel-
Pineda, 2018; Aw et al., 2011). A relatively recent 
direction for the analyses conducted by economists is 
the study of innovation in economy in the sustainable 
development context (Abreu et al., 2023) or using  
a sectoral approach (Garcia & Hollanders, 2009; Szy-
manska, 2021; Berbel-Pineda & Ramírez-Hurtado, 
2012; Panfiluk & Szymańska, 2017; Alzyoud et al., 
2024), with a particular emphasis on small and 
medium-sized enterprises (Keizer et al., 2002; Frel, 
2003). Of note is research on innovation in compa-
nies in the tourism industry (Hjalager, 2010; 
Szymańska, 2013), which constitutes an example of 
new scientific challenges. Consumer innovation 
should also be mentioned as a new research trend 
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(Roehrich, 2004). In addition to these fields, there are 
numerous attempts to search for innovation in vari-
ous areas of economic and social activity (Deshpande 
& Farley, 2004; Knudsen & Roman, 2004). Innova-
tions are also considered in terms of their classifica-
tion, considering the division into product (2021) 
and business (OECD, 2018) innovations. A specific 
kind of summary presenting innovation management 
models is the review article by Sossaa et al. (2019).  
A review of articles, selected according to the key-
words “innovation management” and “model”, pub-
lished between 1985 and 2017, yielded 73 specialised 
documents. A total of 47 articles, 23 documents in 
proceedings and three book chapters were collected, 
which led the authors to identify commonalities in 
literature and distinguish six different patterns for 
innovation management models. The review focused 
on the classification of authors, theoretical frame-
work, methodology and country. As a result of their 
search, the authors presented four Innovation Man-
agement Models (IMMs); however, no innovation 
process models were offered.

In summary, it should be noted that the last few 
decades of the 20th century, and especially the early 
21st century, brought about intensive growth of 
research, which led to a significant broadening of the 
scope of innovation and theoretical analyses. Said 
scope includes studies by international organisations, 
among which it is worth noting the OECD pro-
gramme (2021) concerning research on innovation, 
which provided an impetus for a large-scale search 
for data interpretations, theoretical generalisations 
and indications for socio-economic policy and busi-
ness activity.

2.	Review of literature on 
innovation process models  
in the economy

Intensified research of innovation processes led 
to various concepts and theoretical models being cre-
ated. In the early 1990s, Rothwell (1992) attempted to 
systematise and describe innovation processes, iden-
tifying their four generations, i.e., the push, pull and 
parallel processes as linear processes and the coupling 
process, which is not linear. At the beginning of the 
current century (millennium), Ahmed (2000) distin-
guished six generations of the innovation concept. 
Another important publication is the article by Dahan 
et al. (2011). Over the last two decades, the number of 

innovation process models proposed in scientific 
studies has doubled, and the author of the article has 
identified 15 models. 

It should be noted that the concept initiated by 
Schumpeter in 1932 did not attract much interest at 
first, and only the translation of his work into English 
paved the way for the theory of innovation. The 
beginnings of the dynamic development of the theory 
of innovation and innovation process models date 
back to the 1950s when two concepts were born, 
which should be considered the starting point for 
further research, namely the “pushed by science” and 
“stimulated by the market” linear models. In the 
“pushed by science” model, the initial impetus is basic 
research, which is conducted to discover new scien-
tific patterns, mechanisms or principles and consti-
tutes the basis for formulating the laws of science. 
This research stimulates applied research, dealing 
with the practical application of the gained knowl-
edge. Basic and applied research is commonly called 
“research and development” (R&D) (Bogdanienko, 
1998). This model is also called as the supply model 
(Urbaniak, 2004). Stawasz (1999) pointed out that 
this innovation process model was widely used until 
the mid-1960s. An example is the innovation process 
proposed by Pomykalski (2001), which encompasses 
concept, concept analysis, operating model, proto-
type and its refinement, design and assembly of  
a production prototype, launch of a short series, 
refinement, and launch of full-scale production. The 
final stage is commercialisation, a term derived from 
Latin commercialis — pertaining to commerce — 
and means basing an activity on commercial princi-
ples (Chociłowska, 1991).

The second linear innovation process model is 
“stimulated (pulled) by the market” and is also called 
the demand model (Urbaniak, 2004). In the 1970s, 
Daft (1978) identified customer needs as the initial 
impetus in the innovation process and proposed five 
main stages, with consumer needs as the initial impe-
tus and implementation of innovation as the final 
element. A more expansive linear innovation process 
“pulled” by demand was presented by McGowan 
(1996), who emphasised the need to generate innova-
tive ideas in multiple areas of activity within the pro-
cess.

A non-linear approach to innovation processes 
was initiated by Kline (1985), who demonstrated that 
the innovation process is much more complex and 
involves interdependencies and feedback between its 
phases (Butryn, 2004), while individual elements 
stem from feedback between science, the market and 
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business. Such an interactive process is characterised 
by the occurrence of feedback, which is a mechanism 
of direct or indirect influence of changes at the out-
puts of the given model on the state at its inputs and 
is based on cooperation between consumers and 
various teams within a company: marketing, com-
mercial, design, supply, and production (Kline  
& Rosenberg, 1986; Szymańska, 2009).

The coupling model concept initiated a new 
phase in developing the theory of innovation, which 
led to the creation of further models. IT systems, 
defined as a set of interconnected elements whose 
function is to process data using computer technol-
ogy related to the computerisation of organisations 
and innovation processes, should be considered the 
next stage of development of the theory of innova-
tion. Today, IT systems (especially the Internet) are 
indispensable in the activities of organisations (Rut-
kowski, 2007) and accompany further innovation 
processes. The computerisation of society and the 
economy made it possible to include resources out-
side an organisation in innovation processes. 

The early 21st century saw the emergence of 
“self-learning” systems and further breakthrough 
concepts (Prahalad & Krishnan, 2008). Developing 
an integrated innovation system, which includes at 
least two sub-systems aimed at optimising external 
and internal processes, should be considered the next 
stage (Management…, 2000). Another proposal for 
innovation process models is “self-learning” models, 
which strongly emphasise using knowledge in busi-
ness (Baruk, 2006).

The open innovation concept by Chesbrough 
(2003a) proved to be a breakthrough in the percep-
tion of innovation processes. The open innovation 
model is based on the belief that organisations should 
search for ideas and ways to capture the market out-
side instead of focusing on their resources, thus mov-
ing a part of the innovation process beyond the 
organisation. That way, the boundaries of an organi-
sation become “fluid”, and the outcome of the process 
may result in innovation in existing and new markets. 
Chesbrough found many continuators, which 
resulted in numerous studies and implementations, 
which is evidenced by, among others, the report 
United We Stand: Open Service Innovation Policy 
Schemes: An International Policy Scan and Two Case 
Studies — London and Helsinki Metropolitan Areas 
(Bos et al., 2010). The report’s authors assessed the 
openness of Finland’s and the UK’s innovation poli-
cies. Results show that innovation policy should place 
more emphasis on openness and supporting innova-

tion, especially in the services sector. Organisations 
with a task to support open innovation processes 
have also been established (Wanhaverbeke, 2008). 
The distributed innovation model (Hobcraft, 2011) 
can be seen as an extension of the open innovation 
concept. It focuses on open innovation inside and 
outside a company with an intensive flow of knowl-
edge. In this instance, it is necessary to think about 
innovation as a process involving a large group of 
employees supported by external entities. A study on 
the implementation and effectiveness of this model 
was conducted on a group of over 460 companies 
providing medical tourism services in Poland. Results 
proved highly promising and showed that applying 
such a model leads to the highest (compared to other 
models) level of innovation at the studied entities 
(Szymańska, 2017a; Szymańska et al., 2017). Björk-
dahl et al. (2022) explained the business model inno-
vation processes in industrial firms (qualitative 
research in character), drawing on three case studies 
of leading business-to-business firms shifting from 
product-based to service-based business models.  
A qualitative empirical analysis regarding the innova-
tion process of the business model was also conducted 
by Laudien and Daxböck (2017). However, in the case 
of qualitative research, it is difficult to objectively 
verify the results. Business models in the context of 
innovation are discussed based on Canvas (Adamik 
et al., 2023). In this case, the innovation process con-
sists of nine basic elements: customer segments, the 
value offered to customers, sales and service channels, 
nature of customer relationships, key processes, 
resources, partnerships, revenue structure, and cost 
structure (Adamik et al., p. 201). Innovation processes 
are also examined in the context of a single industry, 
such as spa and wellness (Panfiluk et al., 2016).

The User-Driven Innovation (UDI) concept is  
a continuation and deepening of the open innovation 
concept. It is based on the assumption that consum-
ers (users) should increasingly strongly influence 
commercial offerings, including participation in cre-
ating products and services they purchase 
(Szymańska, 2017b). UDI can be defined as “the 
process of drawing on user knowledge to develop 
new products, services and concepts, which is based 
on a genuine understanding of user needs and sys-
tematic involvement of users in the process of devel-
opment of businesses, especially in terms of 
implemented innovations” (Ostrowska, 2012; Selden 
& MacMilan, 2006). 

One more recent proposal is the three-dimen-
sional innovation model by Lindgren and Taran 
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(2011), which has an element of openness in an 
organisation’s innovation process and marks this 
openness on three different levels. The innovation 
process generates higher value by creating an effective 
knowledge flow system inside and outside the organi-
sation. Hobcraft (2013a; 2013b) proposed the “three-
horizon model for innovation”, which is based on the 
“three-dimensional model” idea by Lindgren and 
Taran (2011). It depicts a process where organisations 
(companies) move through horizons:
•	 horizon one — the current focus on business;
•	 horizon two — more closely linked to emerging 

business opportunities;
•	 horizon three — development towards a com-

pletely new company with the potential to disrupt 
the status quo. 
The process requires various tools and ways of 

thinking, which should be based on observation and 
action (horizon one), adaptation of the framework 
for thinking and searching for solutions (horizon 
two), and evolutionary and future-oriented solutions 
(horizon three). 

The most recent innovation process concepts are 
mostly practical. Those created in recent years are 
open and draw on the latest technological advance-
ments, including Artificial Intelligence (AI).  
They also consider the principles of sustainable devel-
opment, especially its environmental aspect.  
Another feature of these models is their global nature. 
Two models can be an example: the Enterprise Man-
agement Innovation Ecosystem (Grid Report, 2020) 
and the EFQM. The first is based on using special 
software featuring AI to create and commercialise 
innovations. An optimal innovation process model is 
generated after inputting the appropriate data  
into the software. G2 named Qmarkets the leader  
in software for managing innovation ideas, compar-
ing it to Brightidea, Compass, Wazoku, Ideanote, 

Ideascale, Innocentive, Planview Spigit, Rever, and 
Sideways. 

In turn, the guiding principles of the EFQM 
model help organisations consider how they support 
the UN Global Compact (2000) initiative and the 17 
Sustainable Development Goals specified by the UN, 
as well as how it addresses the megatrends that are 
most likely to impact its ecosystem. The EFQM inno-
vation lens focuses on actions, processes and culture, 
which stimulate innovations and help them blossom. 
It represents a broad view of innovation and aims to 
measure tangible business effects in relation to the 
goals of an organisation and the degree to which they 
are achieved (fulfilled). 

A typically financial approach to innovation 
processes is represented by Raedersdorf-Bollinger 
(2020), who discusses the forms of managerial con-
trol. The author surveyed 169 companies, indicating 
their varied methods for controlling innovation pro-
cesses.

The subdiscipline of the theory of innovation 
and, especially, innovation process models has nota-
ble challenges: it is highly dynamic, with researchers 
and practitioners creating increasingly advanced 
concepts, from the initial simple linear models to the 
more complex ones, considering the latest techno-
logical advancements. A comparison of these models 
is presented in the following chapters.

3.	Research methods

Aiming to realise the goal, a hybrid method was 
used, which involved many years of in-depth litera-
ture monitoring and the use of comparative analysis 
based on a set of parameters developed by the authors. 
The study identified and characterised 15 different 
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innovation process models found in economic litera-
ture published between the 1950s and the present 
(2023). Notably, the list is open-ended, as research on 
innovation is intensive, especially in light of recent 
events that significantly impact the global economy 
and our everyday lives, namely, the coronavirus pan-
demic and the war in Ukraine started by Russia. 

This study is based on the current knowledge of 
innovation process models in the economy. The lit-
erature review involved systematically following the 
new concepts in this scope over many years, starting 
from books by the father of the theory of innovation, 
Schumpeter, and ending with resources of the spe-
cialist economic scientific journals found in the Sco-
pus and ELSVIER databases. Aiming to achieve the 
formulated research goal, the research process was 
carried out in three phases, presented in Fig. 1.

The first phase focused on research issues, which 
involved identifying the concepts of innovation pro-
cess models and formulating keywords. The next 
phase observed and explored the economic literature 
dealing with the concepts of innovation process 
models developed by economists over the years dur-
ing the advancement of the theory of innovation from 
1932, when Schumpeter’s monograph was published, 
until 2023. The first study phase aimed to identify the 
concepts of innovation process models and charac-
terise them. The phase resulted in the identification of 
15 models, which in the second phase were ordered 
and described in a table, considering their key fea-
tures, and then, in the third phase, subjected to com-
parative analysis, which constituted the basis for 
discussion and the subsequent formulation of study 
conclusions and recommendations for economic 
theory and practice. 

According to Stachak (2006), a comparative 
analysis comprises mental analytical activities that 
involve distinguishing objects, their features, and 
relationships. Comparative analysis methods concern 
several important issues and are carried out in vari-
ous ways. According to Konecki (2000), a compara-
tive method can be open and closed. In an open 
comparison, the scope of empirical cases for com-
parison is not limited a priori, and the cases are 
selected as the pattern for interpretation emerges 
throughout the intellectual process called an analysis. 
On the other hand, a comparison closed a priori 
involves selecting the studied subjects (groups) before 
the study and analysis to give them a defined, stable 
structure. According to Szarucki (2010), this method 
entails analysing the studied objects and phenomena 
using appropriate criteria to ascertain the same, simi-

lar or different degrees of intensity of the studied fea-
tures. The comparative analysis method used in this 
study is closed (as the analysis was conducted after 
the models had been identified). It involves identify-
ing and comparing features which characterise indi-
vidual models. The study should, therefore, identify 
the similarities and differences between individual 
concepts — innovation process models.

During the study, the following features of the 
innovation process models subjected to the compara-
tive analysis were identified:
•	 C1 — complexity. i.e., the number of components 

of the model;
•	 C2 — openness to the environment (micro or 

macro), wherein the microenvironment is spe-
cific to a business or the immediate location or 
sector in which it operates, while the macroenvi-
ronment refers to broader factors that can affect  
a business. Examples of such broader factors 
include demographic, environmental, political, 
economic, socio-cultural, and technological fac-
tors (Singh et al., 2021);

•	 C3 — the role of technology in the innovation 
process;

•	 C4 — the role (participation) of the market/
users;

•	 C5 — the possibility of presentation in a graphi-
cal form.
The indicated factors were used to perform 

a subjective original evaluation designed by the 
author based on data found in publications of the 
presented concepts or available scientific literature. 
The study results are presented in the following chap-
ter.

4.	Research results: 
comparative analysis of 
innovation process models

Looking at the concepts within the scope of the 
theory of innovation, the author identified fifteen 
intersecting stages of its development. An attempt at 
a graphical presentation is shown in Fig. 2.

The figure shows the development dynamics of 
the theory of innovation in relation to subsequent 
concepts (models) of innovation processes (cf. 
Szymańska, 2013). Schumpeter’s theory (1932) did 
not attract much interest until it was translated into 
English. Its dynamic development dates back to the 
1950s, when two concepts were formulated and 
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should be considered the starting point for further 
research, i.e., the linear innovation process models. 

Following the main goal of the study, individual 
models were characterised, and five detailed features 
of these models were identified (Table 1).

In general, the focus is on two basic groups of 
innovation process models. The first group consists of 
linear models, which include the three initial ones, 
i.e., “pushed by learning”, “pulled by the market”, and 
“parallel” (M1, M2, and M3). The remaining models 
are complex, as considered in the table above (feature 
C.1 — complexity). Furthermore, as the complexity 
of the models generally increases, so does their open-
ness or the inclusion of entities from outside the 
organisation in the innovation process (feature C2 
— openness). A particular intensification of this fea-
ture can be seen since Chesbrough’s publication 
(2003b) and dissemination of the concept of open 
innovation (M8), which the author highlighted in the 
graphical presentation of the process (Feature 5), by 

marking the smoothness of the organisation’s 
boundaries with a dashed line. It is important to rec-
ognise that each subsequent study (M9–M15) has 
this feature to a greater or lesser extent. A model that 
should also be considered groundbreaking is the IT 
model (M6), where the main importance in the inno-
vation process is given to new technologies. The IT 
model accompanies all subsequent models (M7–
M15) and, in the case of model M14, even forms the 
basis of the construct in the form of artificial intelli-
gence (AI) (Feature C3 — the role of technology). The 
three horizons model (M13) is noteworthy due to its 
high level of abstraction and its emphasis on creativ-
ity in the innovation process through its proposal to 
map different ways of thinking and possible innova-
tion options against changing horizons. Using this 
approach, it is possible, according to Hobcraft (2021), 
to shape innovation in different ways, as innovation is 
constantly evolving and using the three horizons 
concept allows for accelerating innovation. 
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Tab. 1. Characteristics and comparative analysis of innovation process models 

NO. MODEL MODEL CHARACTERISTICS C1 
COMPLEXITY 

C2 
OPENNESS 

C3 
THE ROLE OF 
TECHNOLOGY 

C4 
PARTICIPATION 

OF THE 
MARKET/ 
OR USERS 

C5 
GRAPHICAL/ 
DESCRIPTIVE 

FORM 

ORIGINATOR/ 
SELECTED SOURCE 

 

M1 “Pushed” by 
science/supply 

Primarily, a linear model of an 
innovation process “pushed” 
by science uses research; 
purchasing licences, ready 
solutions; copying the actions 
of competitors; acquiring 
businesses 

Linear – 
simple 

Closed 
process 

No indications None Yes Török et al. (2018)  

M2 “Pulled” by the 
market 

A linear model of an 
innovation process “pulled” by 
the market, considers market 
analysis and cooperation with 
key buyers 

Linear – 
simple 

Closed 
process 

No indications Market 
research 

Yes  Daft (1978)  

M3 Parallel 
(demand/ 
supply) 

Internal integration of 
business and cooperation with 
suppliers and customers in the 
supply chain; the focus is 
placed on relationships and 
alliances, which intertwine and 
are interconnected. It ensures 
an appropriate supply of 
innovation shaped by the 
demand for it from the 
market. 

Linear – 
complex 

Partially 
open 

Some 
participation 
of new 
technologies 

No  No Kozioł (2008) 

M4 Coupling  Interactive models where the 
relationships between 
individual elements stem from 
feedback between science, the 
market and the individual. 
There is an exchange of 
information with participants 
in the value chain, which 
includes customers and 
suppliers 

Non-linear – 
complex 

Closed  No indications Partial 
participation 
in the form of 
market 
research 

Yes Kline (1985) 

M5 Integrated They combine at least two 
subsystems of the innovation 
process system 

Complex Limited 
to two 
systems 

No indications Partially   Management 
System Integration:  
A Guide (2000)  

M6 IT Related to information 
technology. IT systems 
accompany all subsequent 
concepts of innovation 
models. 

Simple – 
based on 
modern 
technologies 

 Direct 
dependence 
(the main 
element of 
the process) 

No  No Prahalad and 
Krishnan (2008) 

M7 Self-learning Characterised by a strong 
emphasis on the use of 
knowledge in business and 
sustainable care for 
technology and intellectual 
resource needs. Focus on 
knowledge management and 
learning supported by an 
electronic toolkit facilitating 
ongoing information transfer 
and decision-making. Planning 
and arranging organisational 
systems so that they make it 
possible to create new 
knowledge, externalise the 
creativity of employees and 
managers, store knowledge, 
discover knowledge, 
disseminate knowledge and 
apply and re-use knowledge. 

Depending 
on the 
accepted 
definition 
approach 

Rather 
closed 

To a small 
extent; the 
main value is 
human 
resources as 
well as 
individual and 
group 
knowledge 

None  No Baruk (2006) 

M8 Open 
innovation 

Cooperation with various 
external entities during 
innovation processes 
considers organised use of 
open information sources; 
purchasing research 
institutions; and selling 
licences (providing solutions). 

Relatively 
simple 

Open by 
definition 

Some 
participation 
of new 
technologies 

Yes  Yes Chesbrough (2003a) 

M9 Network 
systems 

Integrated systems are based 
on network-flexible 
relationships and a response 
system linked to the 
consumer, and constant 
innovation. They are based on 
using specialised software in 
contacts with purchasers. 

Complex Open Some 
participation 
of new 
technologies 

Yes  No — 
separate 
illustrations 
for 
integrated 
and 
network 
systems  

Management 
System Integration: 
 A Guide (2000)  
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M10 User-driven 
innovation 

Co-creation of innovation by 
customers/patients who 
constantly intervene in the 
process. 

Complex  Open  Significant 
participation 
of new 
technologies 

Yes — leading 
role of the 
users 

Attempt at  
a graphical 
presentatio
n: 
Szymańska 
(2016) 

Rosted (2005) 

M11 Three-
dimensional 
innovation 
model 

It focuses on open innovation 
inside and outside an 
organisation, occurring on 
three different levels; it can be 
considered one of the most 
recent proposals. The 
innovation process is carried 
out (generates higher value) 
through the creation of an 
effective knowledge flow 
system (inside and outside the 
organisation). 

Hard to say Open  Yes  No 
information 

Yes —
presented 
on 
converging 
axes; model 
presents 
three areas 
(axes): 
radicality, 
scope — 
from global 
(unique) 
innovation 
to novelty 
for  
a particular 
business,  
complexity 

Lindgren and Taran 
(2011) 

M12 Distributed 
innovation 
model 

Innovation is created by 
entities inside and outside an 
organisation. Extension of the 
open innovation concept 
requires and an intensive flow 
of knowledge 

Complex Open  Some 
participation 
of new 
technologies 

Yes  No graphic 
representat
ions were 
found in 
relation to 
innovation  

Tang et al. (2022) 

M13 Three horizons Companies move from the 
first horizon, which is the 
current focus on the business, 
through  
a second horizon that is more  
related to emerging business 
opportunities, to a third 
horizon, moving towards a 
completely new company with 
the potential to disrupt the 
status quo. Foresight into the 
future and creativity in 
predicting the future play a 
major role. 

Complex Open  Significant 
contribution 
of new 
technologies 
and artificial 
intelligence 

No 
information 

Descriptive 
formula, 
simplified 
graphical 
representat
ion 

Hobcraft (2013); 
Hobcraft (2015) 

M14 Enterprise 
Management 
Innovation 
Ecosystem 

Includes participation  
of stakeholders.... 

Open with a 
global 
character 

Open  This is based 
on the use of 
special 
software with 
artificial 
intelligence to 
create and 
commercialise 
innovations 
Your 
Management 
Innovation 
System, 
Qmarkets 

Yes  Yes Your Management 
Innovation System 
(2023) 

M15 EFQM model EFQM model guiding 
principles help any 
organisation consider how it 
supports the United Nations 
Global Compact (2000), the 
United Nations 17 Sustainable 
Development Goals and how it 
addresses the Megatrends 
most likely to impact its 
ecosystem. 

Complex  Partially 
open  

Basic – leading Minor  Yes EFQM Innovation (2023) 
 

 

The importance of graphic representation is  
a leading element in the presentation of selected 
innovation processes. This is particularly relevant for 
the three-dimensional model (M11). The visualisa-
tion of the model is presented on converging axes and 
creates a three-dimensional space that helps to qualify 
innovations in a business model presenting three 
areas (axes):

•	 radicality of the innovation (Is it new?): imple-
mentable or radical; 

•	 range from global (unique) innovation to novelty 
for a particular company;

•	 complexity, i.e., the number of components 
changed simultaneously.
One of the main features distinguishing contem-

porary emerging models is the role of the market, or 



24

Volume 16 • Issue 3 • 2024
Engineering Management in Production and Services

users, in the innovation process. The importance of 
demand was already noted in the first models (M2), 
but the UDI model seems to be the closest to this 
concept as it assumes user participation in the inno-
vation process practically at every stage (M10), 
assuming constant modification of the product with 
their participation. Moreover, the concept of open 
innovation also considers the role of the market, 
although not to such a significant extent as UDI and 
mainly at the stage of results, i.e., in the form of  
a twofold effect of the process: as an innovation 
appearing on the existing market and an innovation 
entering a new market.

All of the discussed features are included in the 
context of the individual models. However, they have 
varying degrees of intensity and are not present in 
some cases.

5.	Discussion of the results

Innovation process models have been discussed 
primarily at the level of business practice and their 
implementation possibilities. In the wake of economic 
practice and in response to its needs, various concepts 
of these processes have emerged. The study did not 
address one important feature that should be consid-
ered, i.e., how the discussed models fit in with the 
concept of sustainable development. This is one of the 
more interesting themes found in recent literature.  
A review of sustainable innovations in the evolution-
ary process was made by Afeltra et al. (2021). The 
authors systematised the scientific literature on sus-
tainable innovation to highlight key researchers and 
their research contributions. In addition, existing and 
proposed future research directions are described. 
The applied methodology, namely, the Systematic 
Literature Network Analysis, is noteworthy because it 
uses a dynamic approach to the traditional Systematic 
Literature Review. The obtained results showed that 
sustainable innovation refers mainly to the environ-
mental aspect, neglecting the other two — economic 
and social. Thus, a direction for innovation research 
was indicated, which overlaps in part with the results 
obtained by the authors of this article, as it was also 
noted here that models tend towards greater sustain-
ability. However, in contrast to the cited results, those 
presented here show the increasing importance of the 
social aspect.

Innovative approaches to the implementation of 
innovations are based on increasingly new concepts 

(Gebauer, 2011), noting that the current shift is from 
technology-driven innovations to consumer (user) 
co-created innovations, which was also partly con-
firmed by the author’s research. According to Gorynia 
(2018), the latest concepts even go beyond the 
national framework and require collaborative team-
work not only at the national level but also interna-
tionally. This researcher concludes that the links 
between innovation, productivity, competitiveness 
and international economic cooperation are exten-
sive, multithreaded and complex. Researchers 
emphasise the increasing role of human resources in 
the creation of innovation (Jotabā et al., 2021), which 
partly overlaps with the results presented here but 
mainly in relation to users (future customers), as in 
the open innovation model (Winkler et al., 2022) and 
especially in the UDI model. While considering 
issues related to innovation processes, the authors 
came across the latest proposals where artificial intel-
ligence takes part in the development (and imple-
mentation) of these processes. In response to the 
demand, the website “What are the latest trends and 
development in process innovation that you should 
be aware of and learn from?” (2023) was developed 
with AI. As scientists increasingly emphasise, it seems 
that the future of innovation will be increasingly 
dependent on AI (Kuziar et al., 2023).

Conclusions

The development of concepts concerning the 
effective elaboration and implementation of innova-
tions has been continuous, starting from an initial 
phase in the 1950s and the first half of the 1960s, 
when innovation process models were formulated on 
a linear basis, through more complex ones to models 
with consumer involvement and a strong emphasis 
on the contribution of knowledge and technology, 
including artificial intelligence. Innovation theory is 
still developing, and new, equally revolutionary pro-
posals, such as open innovation or UDI, should be 
expected to emerge, as innovation is constantly evolv-
ing and the regional situation (the Russian-induced 
war in Ukraine) and the global situation (the SARS-
CoV-2 pandemic) are accelerating the pace of its 
introduction.

A comparative analysis of the models allowed the 
main conclusions to be drawn. Namely, it should be 
emphasised that, as innovation theory develops, the 
proposed models have an increasingly complex struc-
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ture and are increasingly open. This particularly 
applies to the latest generation models developed 
after 2003, i.e., after the presentation of Chesbrough’s 
open innovation concept, but modelled on it, going 
to the processes developed by AI. In the authors’ 
opinion, the UDI and three horizon models seem 
particularly promising here, as they largely consider 
the perspective of the consumer (UDI) and the 
resources of human and technological creativity. It 
should be recognised that the discussed models bring 
value to the theory and practice of innovation. The 
models should constitute an indication for practition-
ers who can choose a model to be used in the eco-
nomic practice of their organisation.

As the comparative analysis has a partly intuitive, 
authorial nature and appears to be the first such 
attempt at comparisons, it is advisable (necessary) to 
undertake polemics by other authors and continue 
research inquiries. A recommendation for further 
research seems obvious, but it would be equally 
advisable to implement the developed models to  
a greater extent in economic practice. 

Literature

Abreu, M., Rodrigues, H. S., Silva, A., & Esparteiro,  
G. J. (2023). Industry and innovation in the Alto Mira 
region assessing regional performance. Engineering 
Management in Production and Services, 15(2), 72-
82. doi: 10.2478/emj-2023-0013

Adamik, A., Grabowska, S., & Saniuk, S. (2023). Model bi-
znesu w środowisku smart world [Business model in 
a smart world environment]. Warszawa, Poland: Pol-
skie Wydawnictwo Ekonomiczne.

Afeltra, G., Alerasoul, S. A., & Strozzi, F. (2021). The Evolu-
tion of Sustainable Innovation: from the Past to the 
Future. European Journal of Innovation Management, 
26(2), 386-421. doi: 10.1108/EJIM-02-2021-0113/
full/html

Agramunt, L. F., & Berbel-Pineda, J. M. (2018). The posi-
tive moderating effect of absorptive capacity on R&D 
investment, in the case of Argentina’s ICT firms. An-
nais da Academia Brasileira das Ciências, 9(3), 3207-
3221. doi: 10.1590/0001-3765201820171036

Ahmed, P. K. (2000). Sixth Generation Innovation: Inno-
vation Management Systems Into Future. European 
Journal of Innovation Management, 3(1), 112-116.

Alzyoud, S., Ensour, W., & Harb, A.  (2024). Linking em-
ployee voice to service recovery performance in the 
hotel sector: The mediating role of tacit knowledge 
sharing and employee innovation.  Journal of Entre-
preneurship, Management and Innovation, 20(3), 62-
77. doi: 10.7341/20242034

Aw, B. Y., Roberts, M. J., & Xu, D. Y. (2011). R&D Invest-
ment, Exporting, and Productivity Dynamics. Amer-
ican Economic Review, 101(4), 1312-1344.

Baruk, J. (2006). Zarządzanie wiedzą i innowacjami [Knowl-
edge and innovation management]. Toruń, Poland: 
Wydawnictwo Adam Marszałek.

Berbel-Pineda, J. M., & Ramírez- Hurtado, J. M. (2012). Is-
sues about the internationalization strategy of hotel 
industry by mean of franchising. International Jour-
nal of Business and Social Sciences, 3(6), 284-290.

Björkdahl, J., Fallahi, S., & Holmén, M. (2022). Explaining 
business model innovation processes: A problem for-
mulation and problem solving perspective. Industrial 
Marketing Management, 105, 223-239. doi: 10.1016/ 
j.indmarman.2022.05.012

Bogdanienko, Z. J. (Ed.), (1998). Zarządzanie innowacjami. 
Wybrane problemy [Innovation management. Selected 
problems]. Warszawa, Poland: Szkoła Główna Han-
dlowa.

Bos, J., te Velde, R., & Gillebaard, H. (2010). United We 
Stand: Open Service Innovation Policy Schemes: 
An International Policy Scan and Two Case Stud-
ies – London and Helsinki Metropolitan Areas. 
Dialogic Innovatie Interactie, Workshop, Utrecht,  
8 October. Retrieved from https://www.dialogic.nl/
file/2016/12/2009.036-1024.pdf

Butryn, W. (2004). Od sekwencyjnego do symultanicznego 
modelu procesu innowacyjnego [From a sequential 
to a simultaneous model of the innovation process]. 
Innowacje, 22.

Calantone, R. J., Cavusgil, S. T., & Zhao, Y. (2002). Learning 
Orientation, Firm Innovation Capability, and Firm 
Performance. Industrial Marketing Management, 
31(6), 524-525.

Chesbrough, H. W. (2003a). Open Innovation: The New Im-
perative for Creating and Profiting from Technology. 
Boston, Harvard Business School Press.

Chesbrough, H. W. (2003b). The Era of Open Innovation. 
MIT Sloan Management Review, 15 April. Retrieved 
from https://sloanreview.mit.edu/article/the-era-of-
open-innovation/

Ciborowski, R. (2003). Procesy innowacyjne w warunkach 
globalizacji [Innovation processes in the conditions 
of globalization]. In A.F. Bocian (Ed.), Ekonomia, 
polityka, etyka [Economics, politics, ethics]. Białystok, 
Wydawnictwo Uniwersytetu w Białymstoku.

Daft, R. L. (1978). A Dual-Core Model of Organizational 
Innovation. Academy of Management Journal, 21(2), 
193-210.

Dahan, M., Zainudin, N. M., Lee, C.-K., & Taib, M. J. 
(2011). Innovation Process: A Review of Existing 
Models and Development of an Alternative Model. 
Malaysian Technical Universities International Con-
ference on Engineering & Technology (MUiCET). 
Retrieved from https://www.researchgate.net/publi-
cation/288369282_Innovation_Process_A_Review_
of_Existing_Models_and_Development_of_an_Al-
ternative_Model

Deshpande, R., & Farley, J. U. (2004). Organizational Cul-
ture, Market Orientation, Innovativeness, and Firm 
Performance: An International Research Odyssey. 
International Journal of Research in Marketing, 21(1), 
3-22.

Drucker, P. F. (1985). Innovation and Entrepreneurship: 
Practice and Principles. New York, USA: Harper and 
Row.

Enterprise management innovation ecosytem. Re-
trieved from https://www.qmarkets.net/products/ 



26

Volume 16 • Issue 3 • 2024
Engineering Management in Production and Services

?utm_medium=pp c&utmcampaign=Main+ 
KW%27s+-+Exact+and+Phrase+-+ROW&utm_ 
s o u r c e = a d w o r d s & u t m _ t e r m = i n n o v a t i o n 
%20process%20model&hsa_grp=124955532137 
&hsa_tgt=kwd-320453535556&hsa_ver=3&hsa 
_ad=545218374913&hsa_net=adwords&hsa_
kw=innovation%20process%20model&hsa_mt 
=p&hsa_acc=3759777188&hsa_cam=11845412154 
&hsa_src=g&gclid=EAIaIQobChMIyLC36JzF_QI-
VFNGyCh1HUgG0EAAYASACEgJllvD_BwE

Farida, N., & Nuryakin. (2021). Network capability, rela-
tional capability and Indonesian manufacturing SME 
performance: an empirical analysis of the mediating 
role of product innovation. Engineering Manage-
ment in Production and Economics, 13(1), 41-52. doi: 
10.2478/emj-2021-0003

Frel, M. S. (2003). Sectoral Patterns of Small Firms Inno-
vation, Networking and Proximity. Research Policy, 
32(5), 751-770.

Furman, J. L., Porter, M. F., & Stern, S. (2002). Determi-
nants of National Innovative Capacity. Research Poli-
cy, 31(6), 899-993.

Garcia, A., & Hollanders, H. (2009). The Diffusion of In-
formal Knowledge and the Innovation Performance: 
A Sectoral Approach. UNU-MERIT Working Papers, 
13.

Garcia, R., & Calantone, R. (2002). A Critical Look at the 
Technological Typology and Innovativeness Termi-
nology: A Literature Review. The Journal of Product 
Innovation Management, 19(2), 110-132.

Gault, F. (2010). Innovation Strategies for a Global Economy. 
Cheltenham: Edward Elgar.

Gebauer, H. (2011). Exploring the Contribution of Man-
agement Innovation to the Evolution of Dynamic 
Capabilities. Industrial Marketing Management, 
40(8), 1238-1250.

Gomułka, S. (1998). Teoria innowacji i wzrostu gospodar-
czego [Theory of innovation and economic growth]. 
Warszawa, Centrum Analiz Społeczno-Ekonomicz-
nych “CASC”.

Gorynia, M. (2018). Innowacyjność, produktywność i kon-
kurencyjność gospodarki a międzynarodowa współ-
praca gospodarcza [Innovation, productivity and 
competitiveness of the economy and international 
economic cooperation]. Ruch Prawniczy, Ekonomicz-
ny i Socjologiczny, 4, 209-228.

Grid Report. (2020). Retrieved from https://www.qmar-
kets.net/products/?utm_medium=ppc&utm_ 
campaign=Main+KW%27s+-+Exact+and+Phrase+ 
-+ROW&utm_source=adwords&utm_term= 
innovation%20process%20model&hsa_grp= 
124955532137&hsa_tgt=kwd-320453535556&h-
sa_ver=3&hsa_ad=545218374913&hsa_net=a-
dwords&hsa_kw=innovation%20process%20
model&hsa_mt=p&hsa_acc=3759777188&hsa_ca-
m=11845412154&hsa_src=g&gclid=EAIaIQobCh-
MIyLC36JzF_QIVFNGyCh1HUgG0EAAYASACE-
gJllvD_BwE

Grudzewski, W. M., & Hejduk, I. K. (2008). Zarządzanie 
technologiami. Zaawansowane technologie i wyzwa-
nie ich komercjalizacji [Technology management. 
Advanced technologies and the challenge of their com-
mercialization]. Warszawa, Poland: Difin.

Grupp, H., & Mogee, M. E. (2004). Indicators for National Sci-
ence and Technology Policy: How Robust Are Compos-
ite Indicators? Research Policy, 33(9), 1373-1384.

Hjalager, A.-M. (2010). A Review of Innovation Research in 
Tourism. Tourism Management, 31(1), 1-12.

Hobcraft, P. (2011). Winning a New Products – Creating 
Value through Innovation. Innovation Management. 
Retrieved from https://innovationmanagement.
se/2011/09/29/winning-at-new-products-creating-
value-through-innovation/

Hobcraft, P. (2013a). Seeing Innovations Across the Three 
Horizons: Further Discussions on the Three Hori-
zon Framework. Agility Innovation Specialists. Re-
trieved from https://paul4innovating.files.wordpress.
com/2015/06/seeing-innovation-across-three-hori-
zons-series-2.pdf

Hobcraft, P. (2013b). Seeing innovations across the three ho-
rizons. Agility Innovation Specialists. Retrieved from 
https://paul4innovating.files.wordpress.com/2015/ 
06/seeing-innovation-across-three-horizons-se-
ries-2.pdf

Hobcraft, P. (2015). Using the Three Horizon Framework 
for Innovation. The Hype Innovation Blog (HYPE). 
Methodology of the implementation is available at: 
https://www.hypeinnovation.com/blog/using-the-
three-horizons-framework-for-innovation

Hollenstein, H. (2003). Innovations Modes in the Swiss 
Service Sector: A Cluster Analysis Based on Firm-
Level Data. Research Policy, 32(5), 845-863.

Jotabā, M. N., Fernandes, C. I., Gunkel, M., & Kraus,  
S. (2022). Innovation and Human Resource Man-
agement: A Systematic Literature Review. European 
Journal of Innovation Management, 25(6), 1-18. doi: 
10.1108/EJIM-07-2021-0330

Keizer, J. A., Dijkstra L., & Halman, J. I. M. (2002).  
Explaining Innovative Efforts of SMEs in the Mechani-
cal and Electrical Engineering Sector in The Nether-
lands. Technovation, 22(1), 1-13.

Kline, S. J. (1985). Innovation Is Not a Linear Process. Re-
search Management, 28(4), 36-45.

Kline, S. J., & Rosenberg, N. (1986). An Overview of In-
novation. In R. Landau, N. Rosenberg (Eds.), The  
Positive Sum Strategy: Harnessing Technology for 
Economic Growth. Washington: National Academy 
Press.

Knudsen, H. K., & Roman, P. M. (2004). Modeling the Use 
of Innovations in Private Treatment Organizations: 
The Use of Absorptive Capacity. Journal of Substance 
Abuse Treatment, 26(1), 51-59.

Konecki, K. (2000). Studia z metodologii badań jakościo-
wych. Teoria ugruntowana [Studies in qualitative 
research methodology. Grounded theory]. Warszawa, 
Poland: PWN.

Kozioł, K. (2008). Modele procesu innowacyjnego  
w przedsiębiorstwie w Wielkopolsce w latach 1994-
2006 [Models of the innovation process in an en-
terprise in Greater Poland in the years 1994-2006]. 
Studia i Prace Wydziału Nauk Ekonomicznych i Za-
rządzania, 6, 533-544.

Kuziar, A., Sira, M., & Brożek, P. (2023). Use of Artificial In-
telligence in Terms of Open Innovation Process and 
Management. Sustainability, 15(9), 7205-7215. doi: 
10.3390/su15097205

Lindgren, P., & Taran, Y. (2011). A Futuristic Outlook on 
Business Models and Business Model Innovation in 
a Future Green Society. Journal of Green Engineering, 
2, 229-239.

Management System Integration: A Guide. (2000). London, 
UK: British Standards Institution.



Volume 16 • Issue 3 • 2024

27

Engineering Management in Production and Services

McGowan, P. (1996). Innowacje i przedsiębiorczość we-
wnętrzna [Innovation and internal entrepreneur-
ship]. In D. Steward (Ed.), Praktyka kierowania. 
Jak kierować sobą, innymi i firmą [Leadership prac-
tice. How to lead yourself, others and the company],  
(pp. 581–582). Warszawa, Poland: Polskie Wydawnic-
two Ekonomiczne.

Model EFQM. Retrieved from https://efqm.org/efqm-lens-
series/innovation/

OECD Proposed Guidelines for Collecting and In-
terpreting Technological Innovation Data. Re-
trieved from http://www.oecd.org/officialdocu-
ments/publicdisplaydocumentpdf/?cote=OCDE/
GD(92)26&docLanguage=En

Ostrowska, A. (2012). Dlaczego warto wykorzystywać po-
pytowe podejście do tworzenia innowacji? Wnioski ze 
spotkań Klubu Innowacyjnych Przedsiębiorstw [Why 
is it worth using a demand-driven approach to creat-
ing innovations? Conclusions from the meetings of the 
Innovative Enterprises Club]. Warszawa, Poland: Pol-
ska Agencja Rozwoju Przedsiębiorczości. Retrieved 
from https://www.parp.gov.pl/storage/publications/
pdf/20508.pdf

Pakosz, B. (Ed.), (1991). Słownik wyrazów obcych PWN 
[Dictionary of foreign words PWN]. Warszawa, Po-
land: Państwowe Wydawnictwo Naukowe.

Panfiluk, E., & Szymańska, E. (2017). The measurement of 
the Innovativeness of Health Tourism Services Using 
Adequacy Matrix. Entrepreneurship And Sustainabil-
ity Issues, 4(4), 400-420. doi: 10.9770/jesi.2017.4.4(1)

Panfiluk, E., Rutkowski, A., & Szymańska, E. (2016). The 
open innovation process in SPA and wellness tour-
ism. European Journal of Service Management, 19(3), 
59-66. doi: 10.18276/ejsm.2016.19-08

Perunovic, Z., & Christiansen, T. B. (2006). Exploring Dan-
ish innovative manufacturing performance. Techno-
vation, 26, 595-602.

Poblete, C. (2018). Growth Expectations through Innovative 
Entrepreneurship: The Role of Subjective Values and 
Duration of Entrepreneurial Experience. International 
Journal of Entrepreneurial Behavior, 24(1), 191-213.

Pomykalski, A. (2001). Zarządzanie innowacjami [Innova-
tion management]. Warszawa – Łódź, Poland: Wy-
dawnictwo Naukowe PWN.

Prahalad, C. K., & Krishnan, M. S. (2008). The New Age of 
Innovation. New York, USA: McGraw-Hill.

Qmarktes. (2023). Your Management Innovation System. 
Retrieved from https://www.qmarkets.net/

Raedersdorf-Bollinger, S. (2020). Creativity and forms of 
managerial control in innovation processes: tools, 
viewpoints and practices. European Journal of In-
novation Management, 23(2), 214-229. doi: 10.1108/
EJIM-07-2018-0153

Roehrich, G. (2004). Consumer Innovativeness, Concepts 
and Measurements. Journal of Business Research, 57, 
671-677.

Rosenberg, N. (1994). Joseph Schumpeter: Radical Econo-
mist. In N. Rosenberg (Ed.), Exploring the Black Box: 
Technology, Economics, and History (pp. 47–61). 
Cambridge, UK: Cambridge University Press.

Rosted, J. (2005). User Driven Innovation: Results and Rec-
ommendations. Copenhagen, Denmark: FORA.

Rothwell, R. (1992). Successful Industrial Innovation:  
Critical Factors for the 1990’s. R and D Management, 
22.

Rutkowski, T. (2007). Systemy informatyczne w przedsię-
biorstwie [IT systems in the enterprise]. Monitor Ra-
chunkowości i Finansów, 3.

Selden, L., & MacMilan, I. C. (2006). Tworzenie innowa-
cji z myślą o kliencie [Creating innovations thinking 
about the customer]. Harvard Business Review. Pol-
ska, 42.

Shumpeter, J. A. (1932). The Theory of Economic Develop-
ment. New York, USA: Galaxy Book.

Singh, R., Sarangal, R. K., & Singh, G. (2021). The Impact of 
Micro and Macro Environment on Entrepreneurial 
Success: Case of J&K MSMEs. FIIB Business Review, 
11(1). doi: 10.1177/23197145211061809

Stachak, S. (2006). Podstawy metodologii nauk ekonomic-
znych [Basics of methodology of economic sciences]. 
Poznań, Poland: Książka i Wiedza.

Stawasz, E. (1999). Innowacje a mała firma [Innovations and 
small business]. Łódź, Poland: Uniwersytet Łódzki.

Szarucki, M. (2010). Metodyka analizy porównawczej w ba-
daniach międzynarodowych [Methodology of com-
parative analysis in international research]. Zeszyty 
Naukowe Uniwersytetu Ekonomicznego w Krakowie, 
827, 51-66.

Szymańska, E. (2009). Innowacyjność przedsiębiorstw tury-
stycznych w Polsce [Innovation of tourism enterprises 
in Poland]. Białystok, Poland: Oficyna Wydawnicza 
Politechniki Białostockiej.

Szymańska, E. (2013). Procesy innowacyjne przedsiębiorstw 
świadczących usługi w zakresie organizacji imprez tu-
rystycznych [Innovative processes of enterprises provi-
ding services in the field of organizing tourist events]. 
Białystok, Poland: Oficyna Wydawnicza Politechniki 
Białostockiej.

Szymańska, E. (2017a). Innowacyjność usług turystycznych 
– koncepcja modelu procesu rozproszonego [Inno-
vation of tourist services – the concept of a distri-
buted process model]. Prace Naukowe Uniwersytetu 
Ekonomicznego we Wrocławiu, 473, 562-570.

Szymańska, E. (2017b). User-driven Innovation – the 
Concept and Research Results. Procedia Engi-
neering, 172(2017), 694-700. doi: 10.1016/j.pro-
eng.2017.03.182

Szymańska, E. (2020). Innovation Theory: Where Is It Go-
ing? Eurasian Studies in Business and Economics, 
13(1), 253-263. doi: 10.1007/978-3-030-40375-1_18

Szymańska, E. (2021). Innowacyjne przedsiębiorstwo usłu-
gowe [Innovative service company]. Warszawa, Po-
land: Polskie Wydawnictwo Ekonomiczne.

Szymańska, E., Dziedzic, E., Panasiuk, A. M., Panfiluk,  
E., & Rutkowski, A. (2017). Innowacje w turystyce 
zdrowotnej [Innovations in the health tourism]. War-
szawa, Poland: Difin.

Tang, H., Yao Q., Broadu, F., & Xie, Y. (2022). Distributed 
Innovation, digital entrepreneurial opportunity, IT-
enabled capabilities, and enterprises’ digital innova-
tion performance: a moderated mediating model. 
European Journal Innovation, 26(3). doi: 10.1108/
EJIM-08-2021-0431

Török, A., Tóth, J., & Máté Balogh, J. M. (2018). Push or 
Pull? The nature of innovation process in the Hun-
garian food SMEs. Journal of Innovation & Knowl-
edge, 4(4), 234-239. doi: 10.1016/j.jik.2018.03.007

Tuominen, M., Rajala, A., & Möller, K. (2004). How Does 
Adaptability Drive Firm Innovativeness. Journal of 
Business Research, 57(5), 495-506.



28

Volume 16 • Issue 3 • 2024
Engineering Management in Production and Services

Urbaniak, M. (2004). Funkcjonowanie przedsiębiorstw  
w ujęciu modeli procesu innowacyjnego [The func-
tioning of enterprises in terms of models of the in-
novation process]. In J. Tarajkowski (Ed.), Rozwój 
przedsiębiorstw – strategia, integracja [Enterprise 
development – strategy, integration]. Poznań, Poland: 
Wydawnictwo Akademii Ekonomicznej w Poznaniu.

Wanhaverbeke, V. (2009). How to Profit from Open Inno-
vation? Organizing and Managing Open Innovation. 
In Creativity, Innovation and Management, 10th In-
ternational Conference Organised by the University 
of Primorska, Faculty of Management Koper, Slove-
nia, Euro-Mediterranean University, and University 
of Sousse, Tunisia, 25–28 November 2009, Sousse, 
Tunisia, University of Primorska, Faculty of Manage-
ment, Koper.

What are the latest trends and development in process 
innovation that you should be aware of and learn 
from? Powered by AI and the LinkedIn community. 
Retrieved from https://www.linkedin.com/advice/3/
what-latest-trends-developments-process

Winkler, R., Briggs, R. O., de Vreede, G.-J., Leimeister,  
J. M., Oeste-Reiss, S., & Sollner, M. (2022). Modeling 
Support for Mass Collaboration in Open Innovation 
Initiatives-The Facilitation Process Model 2.0. IEEE 
Transactions on Engineering Management, 69(2), 
423-437. doi: 10.1109/TEM.2020.2975938

Zartha, J. W., Solleiro Rebolledob, J. L., Montes Hincapiéc, 
J. M., & Zarta, R. H. (2019). Innovation Management 
Model – A Literature Review. International Journal 
of Innovation, Creativity and Change, 10(6), 175-194.


