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Abstract 
The paper presents some of the problems connected with reporting issues relating to corporate social 

responsibility reporting. Against the background of the solutions used in this field in the world characterized 

by the method (compulsory and voluntary) which are in the range used in the two countries belonging to the 

European Union – France and the Netherlands. 

 

 

Introduction 

In developed countries, entrepreneurs, hoping to 

meet the growing demand, should feel responsible 

for the methods and results of their operations [1, 

2]. To do this, they must in his business concentrate 

not only on the purely business – the company’s 

profit, but also to determine the impact of the busi-

ness on society. In other words, they must adapt 

their practice to rules of CSR (Corporate Social 

Responsibility). Implementation of Corporate So-

cial Responsibility (CSR) into business practice is, 

however, a difficult task. On one hand, the concept 

of CSR is not easy to explain, and includes the 

whole range of issues. In the narrow sense mainly 

social issues, but in a wide they should approaching 

in meaning to the concept of sustainable develop-

ment. So different meaning of CRS causes a num-

ber of standards related to corporate social respon-

sibility. 

The problem is not only the implementation of 

the principles and requirements of corporate social 

responsibility in the organization, but also a matter 

of measuring the extent to which the organization is 

involved in the issues. To do this particular organi-

zation should use appropriate indicators to measure 

the level of organization’s engagement into corpo-

rate social responsibility. Such comparison would 

make sense if the data will be compatible and com-

plete. Achieving this requires the creation of report-

ing systems activities in the field of corporate social 

responsibility. Each country creates its own systems 

to look at this problem from a different point of 

view. Presented paper describes the functioning of 

corporate social responsibility reporting in France 

and the Netherlands. 

The analyses in this paper were conducted dur-

ing the realization of the research project in the 

field of sustainability reporting of enterprises in 

Poland versus the experience of selected countries 

of the European Union 2011/03/B/HS4/01790 

PBU10/ROZ3/2012 symbol at the university, 

funded by the National Science Centre. 

Corporate Social Responsibility reporting – 
main questions 

In the current financial crisis, which leads to de-

crease of public confidence the corporate social 

responsibility reporting can be an important ele-

ment of the organization’s control. Growing expec-

tations of stakeholders for a transparent and respon-

sible business is reflected in a measure of the 

organization and its impact on society and the envi-

ronment. Corporations and their stakeholders in-

creasingly recognize the impact of intangible assets 

on their financial results. Consumers and investors 

want to make informed choices and rational in-

vestment decisions and that is the reason why they 

require the disclosure of reliable information on the 

impact of business on society and the environment 

[1]. 
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Organization to show that it actually has imple-

mented measures, that can be defined as CSR, 

should demonstrate it in an appropriate manner  

by reporting their results. Speaking of reporting in 

the case of systems that take into account social 

responsibility, it can distinguish two approaches. 

The first approach, based on the requirements of the 

specific norms and standards (mandatory ap-

proach), and the second consisting of a completely 

voluntary approach to corporate social responsibi-

lity and its reporting (voluntary one). Comparison 

between the two mentioned approaches is presented 

in table 1. 

During the last few years the debate has become 

more mature. There are now companies, investors 

and analysts that are promoting regulation, and 

trade unions that use voluntary standards amongst 

their members. The relation between mandatory 

and voluntary approaches is framed differently 

today. Instead of presenting mandatory and volun-

tary sustainability reporting as exclusive options, 

they are in fact highly complementary. Assuming 

a complementary relation between mandatory and 

voluntary approaches, the challenge for govern-

ments then becomes to determine the appropriate 

minimum level of mandatory requirements. For the 

reporting entities the question remains as to how 

much they would be prepared to do beyond their 

compliance with mandatory requirements (Fig. 1). 

The reason for doing this is to gain a competitive 

advantage in both, the present and the future [3]. 

Notably, that the social reporting is not easy be-

cause of the different solutions are used in different 

countries, and there is a plurality of indicators. The 

literature mentions the following, the most im-

portant problems in the future of corporate social 

responsibility reporting [4]: 

– the problem with defining key performance 

indicators; 

– sensitive of the information for different audi-

ences; 

– non-financial information have a smaller value 

in many cases and they are irreverent; 

– CSR reporting is expensive; 

– there is too little knowledge about the compa-

nies reporting; 

– problems with continuation of corporate social 

responsibility reporting. 

The major international guidelines on corporate 

social responsibility reporting include the Global 

Reporting Initiatives (GRI) guidelines. Particular 

countries often refer to the guidelines by creating 

local solutions in this area. The popularity of these 

solutions contained in the GRI are confirmed by the 

fact that till June 2011 up 2889 organizations 

around the world have conducted social reports 

prepared in accordance with these guidelines. These 

guidelines in a very detailed manner regulate the 

content of the report, which should include the fol-

lowing elements [5, 6]: 

Table 1. Reasons for and against mandatory and voluntary approaches [3] 

 Reasons for Reasons against 

Mandatory  

approaches  

to reporting 

• Changing the corporate culture – leaders will continue above minimum requirements 

• Incompleteness of voluntary reports 

• Comparability 

• Non-disclosure of negative performance 

• Legal certainty 

• Market failures – theory of regulation 

• Reduction of non-diversifiable market risk free rider problem 

• Cost saving 

• Standardization 

• Equal treatment of investors 

• Knowledge gap between 

regulators and industry 

• One size does not fit all 

• Inflexibility in  

the face for innovation 

• Constraints on efficiency 

and competitiveness 

Voluntary  

approaches  

to reporting 

• Flexibility 

• Proximity 

• Compliance 

• Collective interest of industry 

• Conflicts of interests 

• Inadequate sanctions 

• Under-enforcment 

• Global competition 

• Insufficient resources 

 

Innovations 

Comptiance 

Best practice 

Minimum requirment 

Voluntary 

Sphere 

Regulatory Sphere 

Fig. 1. The interplay between the voluntary and regulatory 

spheres [3] 
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• strategy and profile – a description of the organ-

ization strategy with reference to the sustainable 

development issue, a review of the structure of 

the organization and scope of the report; 

• approach to the management – contains a de-

scription of the organizational structure, poli-

cies, management systems and efforts to involve 

stakeholders; 

• performance indicators included in the three 

areas – economic, environmental and social. 

Corporate Social Responsibility Reporting 
in France 

France is one of the countries where there is 

a number of initiatives aimed at increasing the 

range of the Corporate Social Responsibility con-

cept. France is also one of the countries which think 

that the European Union should working on the 

definition of European-wide standards for corporate  

social responsibility reporting. The French believe 

that the harmonization of rules of reporting at the 

level of the European Union is an essential element 

of a proper international politics. In this way they 

want to provide clear business principles of opera-

tion, readable for suppliers inside and outside the 

European Union. In his projects, France also point-

ed out that the same requirements concerning the 

subject raised in this publication cannot be used by 

small businesses and large enterprises, so it should 

be created a system of rules adapted to the size and 

profile of the organization. 

France was also the first country that issued the 

Ordinance on obligatory application and solutions 

for corporate social responsibility in the public 

sector. The tradition of reporting on corporate so-

cial responsibility in France is relatively long and 

dates back to 1970. Then the president of France 

oblige companies employing more than 300 people 

to publish reports (so-called social balance) which 

contained over 1,000 indicators on the social im-

pact of the activities of these organizations. Then, 

on May 15 2001, they extended the range of indica-

tors. Those indicators included reports on issues 

relating to equality between men and women and 

risk management. The document, which includes 

all of these issues, is called the New Economic 

Regulations – New Economic Regulations (NER) 

[4].  

In 2009, developed draft document (Grenelle 

1 Act) relating to environmental reporting was  

designed to introduce requirements for companies 

employing more than 500 people with high green-

house gas emissions. These companies from Janu-

ary 1, 2011 must publish data on greenhouse gas 

emissions. This concerns in France about 2500 

companies. Currently Grenelle Act requirements 

have been implemented in the new version of the 

New Economic Regulations (NER). 

French experience shows that the adoption of 

this new Economic Regulation of social and envi-

ronmental reporting has become a catalyst for 

obliged French companies in terms of including 

CSR objectives and principles of sustainable devel-

opment into their system of governance. Research 

conducted in 2004, and therefore only a few years 

after the introduction of the document, showed that 

half of the 40 largest French companies draw up 

reports on a broad social responsibility in the form 

of separate reports, while others put the information 

in the integrated report of the organization. The 

biggest challenge was to define the scope of report-

ing for companies who are holding. Also makes it 

difficult to report information about suppliers, since 

in this area that the company has little full details 

[4]. 

In order to improve the flow of information The 

French created special Internet platform to cover 

social reporting problems. This site was created in 

2010. It contains information about most of the 

corporate social responsibility initiatives and sus-

tainability reporting by organizations. Its purpose in 

addition to providing easier access to information 

for stakeholders and the public is to show best prac-

tices, all of which will benefit other organizations. 

In the year 2010 a new version of the document 

NER was created. The document provides addition-

al requirements and further mobilized French or-

ganizations in order to promote the widest possible 

reporting issues related to corporate social respon-

sibility reporting. Very interesting, a new initiative 

in the field of corporate social responsibility report-

ing was founded in France in 2008. The French 

Government then established a partnership on envi-

ronmental technology called – Ecotech 2012, which 

was developed jointly by the Ministry of Industry 

and the Ministry of Ecology. 

In the table 2 there is an overview of the most 

important mandatory and voluntary standards of 

corporate social responsibility reporting which are 

applied in France. 

Corporate Social Responsibility Reporting 
in Netherlands 

The history of corporate social responsibility  

reporting in the Netherlands is not as old as is the 

case in France. The Dutch government setting its 

policy on corporate social responsibility mainly 

based on self-regulation and supporting CSR activi-
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ties by giving instructions, manuals and providing 

other types of documents. Compared with other 

countries in the Dutch big companies are very 

transparent in terms of corporate social responsibil-

ity. This is required by the relevant legislation  

issued by the Dutch Ministry of Economic Affairs 

[10]. 

In the Netherlands, there is a very positive at-

mosphere in the case of corporate social responsi-

bility policy conduct. The Dutch conducted many 

regulations consistent with the principles of social 

progress, but problems occur whith environmental 

issues. Although the relative influence of the Neth-

erlands on climate change is small, given the small 

size of the country, in comparison to the size of the 

population they are relatively large. Very important 

aspects which should therefore be included in re-

porting on CSR issues are: climate change, biodi-

versity, and demographic change. Other important 

issues for the country concerned to provide sound 

policies in supply chains, implementing the princi-

ples of sustainable development in construction and 

agriculture, and the development of technological 

innovation. 

Research conducted in the Netherlands suggests 

that approximately 30% of consumers identify the 

social responsibility only by selecting the products 

they buy. At the same time it is usually not that 

reduces their level of consumption, but rather in-

creases the amount of purchased goods, manufac-

tured in accordance with the principles of sustain-

able development. Approximately 16% of the 

population can be considered very environmentally 

conscious customers who choose only those prod-

ucts that do not pose environmental or social prob-

lems. [11] 

One of the largest studies on corporate social re-

sponsibility and reporting issues relating to this 

subject was the research conducted by the Dutch 

Ministry of Economics. These studies were con-

ducted among large companies, and included in its 

scope about 70 aspects of the efforts and results of 

Table 2. The standards of Corporate Social Responsibility reporting in France [3, 4, 7, 8, 9, 10] 

The type of  

the standard 
Characteristic 

Obligatory 

Law No. 2001-420 related to New Economic  

Regulations (NRE operative since 2003) – Art. 116: environmental and social reporting is mandatory for listed compa-

nies, which are in many cases holding companies. The mandatory requirement on CSR reporting was introduced 

through an amendment in the New Economic Regulation Act. The amended NRE indicates that listed companies will 

be required to report on social and environmental performance in the management report. More detailed requirements 

followed in the enforcement order, issued a year later. The requirements are based on a list of forty indicators, many of 

them inspired by the GRI performance indicators. Some indicators were also taken from the “French social report”, 

a list of social data required from all companies to show compliance with labor regulation. 

Obligatory 
Law of 7 July 1977 on the social review mandates all companies with more than 300 employees to publish a social 

review (it includes more than 100 indicators). 

Obligatory 

Programme law related to the implementation of the multi-party debate on the environment, 2009. General law 

regarding national environmental orientations: Art. 18 states that the Public Authorities will study the possibility of 

implementing mandatory reporting of energy use and greenhouse gas emissions for companies with more than 250 

employees at the latest by 2013 and 2010 for listed companies. Art. 53 states that the Public Authorities will study the 

possibility of extending the NRE law to other companies, which exceed a threshold of net sales, balance sheet or num-

ber of employees. A large consultation of all stakeholders involved has been conducted by public authorities in order 

to reach a consensus on the sustainability decisions to be taken within the following years. Moreover, the impulse 

came from the political authorities, and objectives have been set up. It is a general law from which several decrees will 

result in a short time. 

Obligatory 

Draft law for a national engagement towards the environment, 2009. Implementation of the abovementioned law 

(4.1): Draft Art. 26 states the requirement for companies with more than 500 employees in high emitting sectors (list to 

be defined) to publish the amount of their greenhouse gas emissions by at the latest 1 January 2011, with an update at 

least every 5 years. 

Voluntary 

ADEME Carbon footprint methodology, 2002 issued by the Environment and Energy Conservation Agency. This 

methodology enables a GHG (greenhouse gas) emissions assessment to be undertaken. Its aim is to obtain, with the 

help of easily accessible data, an assessment of direct and indirect GHG emissions resulting from an activity, whatever 

the activity, or from a collectivity. This methodology has been established by the French Agency for Environment and 

Energy conservation (ADEME) and is compliant with the ISO 14064 standard, the GHG Protocol and the directive 

n°2003/07/CE related to the European Union Emission Trading Scheme. 

Voluntary 

Centre of Young Leaders and Agents of Social Economy Social Impact Assessment, 2002 is a tool for internal and 

external information exchange. By means of completing a questionnaire, companies can report on their social profile 

and performance. http://www.cjdes.org/1093-BILAN_SOCIETAL 

Assurance 
Auditor’s standards regarding social and environmental information – A standard draft defines diligences to be  

applied by auditors regarding assurance on social and environmental information in sustainability reports. 
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the application by the organizations procedures and 

reporting on CSR issues concerning this concept 

[12].  

Table 3 provides an overview of the most  

important mandatory and voluntary standards of 

corporate social responsibility applied in the Neth-

erlands. 

Conclusions 

This article presents a synthetic review of do-

cuments and experiences on reporting activities 

related to corporate social responsibility in France 

and the Netherlands. The experience of the two 

countries is better attuned to the requirements of the 

European Union. They are very well connected 

with the national organizations requirements to 

report issues relating to social and environmental 

impact of their operations. The experience of the 

two countries is positive. Both, the French and the 

Dutch experience suggests that the ongoing activi-

ties (both, mandatory and voluntary) led to a signif-

icant increase in both, the number of companies 

that are reporting on CSR issues and the number of 

topics that are included in the reports. It seems that 

further work should focus on the following activi-

ties: 

 providing mandatory reporting for the greatest 

number of organizations; 

 adapting reporting systems to the size and pro-

file of the organization; 

 further increase of the scope of information in-

cluded in the mandatory reports; 

 public disclosure in the Internet as to anyone 

interested had easy access to reports and indica-

tors; 

 standardization of reporting at the national and 

European level to ensure their compatibility and 

comparability. 

Table 3. The standards of Corporate Social responsibility reporting in Netherlands [3, 9, 10] 

The type  

of the  

standard 

Characteristic 

Obligatory Dutch Civil Code, 1838  

Section 2, Part 9 for annual reports. Article 2:391 subsection 1 of the code is the direct implementation of the EU Mod-

ernisation Directive (2003/51/EC) into Dutch law. It requires that organisations should, to the extent necessary for an 

understanding of the company’s development, performance or position as far as relevant, give some information (finan-

cial and non-financial) about the environment, employees and risks in their annual reports. This requirement is compul-

sory for all listed companies no matter what their size and all large non-listed companies. 

Obligatory The Environmental Protection Act, 1993 includes a section on environmental reporting for the ‘largest polluters’ of 

the country. The system of environmental reporting is based on the European PRTR Regulation (Regulation (EC) No. 

166/2006), with additional requirements that originated from the former Dutch system, the Environmental Annual Re-

port (MJV). The environmental reporting system is intended to provide the government with quantitative information 

that is needed to comply with international reporting obligations (for the EU and the UN), and to evaluate the state of the 

environment and the impact of environmental policies. As required in the PRTR Regulation, the PRTR reports are as-

sessed by competent authorities, which in the Dutch situation are provinces, municipalities, water boards or regional 

directorates of the Ministry of Public Works. To date, about 800 facilities submit a PRTR report. 

Voluntary Guidelines for the integration of social andenvironmental activities in the financial reporting of companies issued 

by the Dutch Accounting Standards Board (DASB). As the EU Modernisation Directive does not provide very specific 

guidance on reporting non-financial information, and in view of considerable interest in social reporting from Dutch 

companies and stakeholders, Social and Economic Council of the Netherlands (SER) (a government advisory council 

consisting of employers and workers’ associations and independent expert members) proposed that the DASB review its 

existing guideline 400 to provide specific guidance to companies on how to integrate non-financial information into 

regular financial annual reports ‘Guideline for Annual Reporting 400’. The same Committee also issued guidance on 

separate social reporting. In view of evolving public expectations about company reporting on CSR, the SER asked the 

DASB in July 2008 to review its guideline 400 and guidance on separate social reporting again. The important change in 

this update is the inclusion of reporting on responsible supply chain practices. This new guidance was issued in Novem-

ber 2009 and will be applicable to reporting from 1 January 2010. 

Voluntary In a letter dated 24 April 2009 the Netherlands Minister of Finance informed Parliament that he expects the largest Dutch 

State Holdings to use the GRI Guidelines in their reporting practices with due consideration of the effort needed to im-

plement reporting practices and the goals that different companies expect to reach through reporting. He also expects to 

include all the largest holdings in the national Transparency Benchmark of the Ministry of Economic Affairs. Depending 

on the ranking of individual companies he will enter into a dialogue with them regarding their transparency. In January 

2010 The Netherland Ministry of Finance convened the state owned companies in a meeting, in which they were in-

structed to report on the basis of the GRI G3 Guidelines, as of the annual report of 2010. 

Assurance Standard COS 3410N “Assurance Engagements relating to Sustainability Reports”, 2007 issued by The Royal 

Dutch Institute for Registered Accountants (NIVRA). The Standard is designed to comply with ISAE 3000 while incor-

porating the principles of AA1000AS and drawing on the GRI Sustainability Reporting Guidelines. The standard is 

applicable to all engagements agreed after 1 July 2007. An English translation was published in July 2007 (3410N). 
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